
Twin Falls City Council 
Agenda

Monday, April 28, 2025, 5:00 PM 

Council Chambers
203 Main Avenue East, Twin Falls, Idaho

Members: Mayor Ruth Pierce, Vice Mayor Jason Brown, Council Members Craig Hawkins, Spencer Cutler, 
Christopher Reid, Grayson Stone, Cherie Vollmer

1) Call Meeting to Order/Confirmation of Quorum

2) Pledge of Allegiance

3) Proclamations
a) PRESENTATION: Idaho Gives Week
b) PRESENTATION: Public Service Recognition Week

4) Consent Calendar
a) ACTION ITEM: Request to approve City Council 2025 April 21, Minutes.

By: Amy Luna, Deputy City Clerk
b) ACTION ITEM: Request to approve Accounts Payable for April 17-23, 2025.

By: Amy Luna, Deputy City Clerk
c) ACTION ITEM: Request to approve 2025 March Wells Fargo Credit Card Summary.

By: Amy Luna, Deputy City Clerk
d) ACTION ITEM: Request City Council approve the Special Event Permit for the organizers of the Magic 

Valley Law Enforcement Memorial.
By: Wendy Davis, Parks and Recreation Director

e) ACTION ITEM: Request to accept the Improvement Agreement for the purpose of developing
Calistoga Springs Subdivision (Phase 2B) public infrastructure for a future subdivision.
By: Troy Vitek, City Engineer

5) Items of Consideration

a) ACTION ITEM: Request to confirm the City Manager's appointment of Matthew Hicks to the position of 
Police Chief for the City of Twin Falls. Upon confirmation the Mayor will administer the Oath of Office.
By: Travis Rothweiler, City Manager

b) ACTION ITEM: Consider a Request to Confirm the Mayor's appointment of Thomas Bixler to serve on 
the Parks and Recreation Commission.
By: Wendy Davis, Parks and Recreation Director

c) PRESENTATION: Presentation to Council on the results of the 2024 National Citizen Survey By: 
Mandi Thompson, Assistant to the City Manager

d) ACTION ITEM: Rock Creek Sewer Crossing Contract
By: Troy Vitek, City Engineer

e) ACTION ITEM: Consider a request for $90,000 in contingency funds to remove and replace the 
Senior Center roof.
By: Gretchen G. Scott, Deputy City Manager

6) General Public Input

7) Advisory Board Report/Announcements

8) Executive Session

a) ACTION ITEM: Request to adjourn to Executive Session pursuant to Idaho Code § 74-206(1)(c)(f) To 
acquire an interest in real property not owned by a public agency; To communicate with legal counsel 
for the public agency to discuss the legal ramifications of and legal options for pending litigation, or 
controversies not yet being litigated but imminently likely to be litigated. The mere presence of legal 
counsel at an executive session does not satisfy this requirement.



9) Adjournment

Any person(s) needing special accommodation to participate in the above-noticed meeting could contact Josh 
Palmer (208) 735-7312 at least two working days before the meeting. Si Desae Esta information in Español, Por 
favor llama a Josh Palmer al telephone (208) 735-7312.

Public Input Procedures
1. Individuals wishing to provide public input regarding matters relevant to the City of Twin falls shall:

a. Wait to be recognized by the Mayor or Chairman.
b. Approach the microphone/podium.
c. State their name, and whether they are a resident or property owner of the City of Twin Falls and proceed 

with their input.
2. All public input will be limited to two (2) minutes. Individuals are not permitted to give their time to other speakers.
3. All presenters shall remain respectful.

Public input will not be about any of the items that were on this agenda, personnel, or a personnel-related issue. All issues 
involving City personnel should be directly communicated with the mayor and/or the City Manager.

Anyone failing to follow these rules will be provided with one (1) warning. Should the speaker continue to disregard these rules 
after the warning, they will have the microphone muted and they will be asked to return to their seats.

Public Hearing Procedures for Zoning Requests
1. Prior to opening the first Public Hearing of the session, the Mayor or Chairman shall review the public hearing 

procedures.
2. Individuals wishing to testify or speak before the City Council or Planning & Zoning Commission shall wait to be 

recognized by the Mayor or Chairman, approach the microphone/podium, state their name, and then proceed with 
their comments. Following their statements, they shall write their name and address on the record sheet(s) provided by 
the staff. The staff should make an audio recording of the Public Hearing.

3. A City Staff Report shall summarize the application and history of the request.
4. The Applicant, or the spokesperson for the Applicant, will make a presentation on the application/request (request). No 

changes to the request may be made by the applicant after the publication of the Notice of Public Hearing. The 
presentation should include the following:

• A complete explanation and description of the request.
• Why is the request being made.
• Location of the Property.
• Impacts on the surrounding properties and efforts to mitigate those impacts.

5. Applicant is limited to 15 minutes, unless a written request for additional time is received, at least 72 hours prior to the 
hearing, and granted by the Mayor or Chairman.

6. The City Council or Planning & Zoning Commission may ask questions of staff or the applicant pertaining to the request.
7. The public will then be given the opportunity to provide their testimony regarding the request. The Mayor or 

Chairman may limit public testimony to no less than two (2) minutes per person.

• Individuals are not permitted to give their time to other speakers.
• However, five (5) or more individuals that received written notice of the public hearing may appoint, by 

written petition, a spokesperson. The written petition must be received at least 72 hours prior to the 
hearing and must be granted by the Mayor or Chairman. The spokesperson shall be limited to 15 minutes.

• The written comments, including e-mail, received by 12:00 p.m. on the date of the hearing shall be either 
read onto the record or displayed to the public on the overhead projector.

8. Following the Public Testimony, the applicant is permitted five (5) minutes to respond to Public Testimony.
9. Following the Public Testimony and Applicant’s response, Council or Commission members, as recognized by the Mayor 

or Chairman, shall be allowed to question the Applicant, Staff or anyone who has testified. Responses shall be limited to 
answering the questions asked. The Mayor or Chairman may limit the time permitted for the answer.

10. The Mayor or Chairman shall close the Public Hearing. The City Council or Planning & Zoning Commission shall 
deliberate on the request. Deliberations and decisions shall be based upon the information and testimony provided 
during the Public Hearing. Once the Public Hearing is closed, additional testimony from the staff, applicants or public 
is not allowed. Legal or procedural questions may be directed to the City Attorney.

* Any person not conforming to the above rules may be prohibited from speaking. Persons refusing to comply with such 
prohibitions may be asked to leave the hearing and, thereafter removed from the room by order of the Mayor or Chairman



Office of the Mayor of the
 City of Twin Falls 

Proclamation
Idaho Gives Week

April 28th – May 1st, 2025
WHEREAS: nonprofit organizations help build and sustain healthy communities in 

our state and enhance the quality of life for Idahoans and for others throughout the 

country and the world; and

WHEREAS: over 7,000 charitable nonprofit organizations based in Idaho contribute 

significantly to our economy by providing services to our communities, employing 

over 79,000 Idahoans, and producing total revenue of over $10 billion; and

WHEREAS: Idaho’s nonprofit leaders often are entrepreneurs, create new solutions 

to problems, and fill previously unmet needs in the areas of health, recreation, 

education, research, arts, social services and more; and

WHEREAS: Idaho Gives Week serves as a time for Idahoans to join together with one 

voice on one day to contribute to and amplify the efforts of Idaho nonprofits; and

WHEREAS: the nonprofit sector acts as a responsible steward of charitable dollars to 

achieve a diverse range of missions and goals; and

WHEREAS: nonprofit organizations often fulfill their missions by advocating on 

behalf of those who cannot advocate for themselves.

THEREFORE, I, Ruth Pierce, Mayor of the City of Twin Falls, do proclaim the week of 

April 28th through May 1st, 2025, as

Idaho Gives Week

in the City of Twin Falls, and I encourage all residents to continue to recognize and 
support the many nonprofit organizations in our community.

In witness whereof we have hereunto set our 
hand and caused this seal to be affixed this 28th 
day of April.

____________________________________________
Ruth Pierce, Mayor
City of Twin Falls 

____________________________________________
Amy Luna
Deputy City Clerk



Office of the Mayor of the
 City of Twin Falls 

Proclamation
Week

 May 4-10, 2025

PUBLIC SERVICE RECOGNITION WEEK

WHEREAS: Americans are served every single day by public servants at the federal, state, 

county and city levels. And these unsung heroes do the work that keeps our nation working.

WHEREAS: Many public servants, including military personnel, police officers, firefighters, and 

others, risk their lives each day in service to the people of the United States and around the 

world;

WHEREAS: Public servants include planners, public works crews, first responders, librarians, 

parks and recreation staff, IT specialists, engineers, human resources specialists, building 

inspectors, finance officers, prosecutors and countless other occupations. They provide the 

diverse services demanded by the American people of their government with efficiency and 

integrity; and

WHEREAS: Without these public servants at every level, continuity would be impossible in a 

democracy that regularly changes its leaders and elected officials;

THEREFORE, I, Ruth Pierce, Mayor of the City of Twin Falls, do hereby proclaim the week of May 

4th through 10th as Public Service Recognition Week. All citizens are encouraged to recognize the 

accomplishments and contributions of government employees at all levels — federal, state, 

county, and city.

In witness whereof we have hereunto set our 
hand and caused this seal to be affixed on this 
28th day of April.

____________________________________________
Ruth Pierce, Mayor
City of Twin Falls 

____________________________________________
Amy Luna
Deputy City Clerk



Twin Falls City Council 
Minutes

Monday, April 21, 2025, 5:00 PM 

Council Chambers
203 Main Avenue East, Twin Falls, Idaho

1) Call Meeting to Order/Confirmation of Quorum
Present: Mayor Ruth Pierce, Vice Mayor Jason Brown, Council Members Craig Hawkins, 

Christopher Reid, Spencer Cutler, Cherie Vollmer & Grayson Stone.
Absent:
Staff Present: City Manager Travis Rothweiler, Deputy City Managers Mitch Humble & Gretchen Scott, 

City Attorney Bruce Castleton, Deputy City Clerk Amy Luna, Administrative Assistant 
Rachael Long, Building Official Matthew Long, Parks and Recreation Director Wendy 
Davis, Public Information Coordinator Joshua Palmer, Streets Superintendent Mark 
Thomson, Code Enforcement Sean Standley, Deputy Prosecuting Attorney Nicle Swafford, 
Lieutenant Terry Thueson, Environmental Manager Nathan Erickson, Parks 
Superintendent Chance Munns, Deputy Public Works Director Erin Steel, Streets 
Supervisor Bud Stradley, WWC Supervisor Doug Gonzales, Fire Chief Mitchell Brooks, 
Police Chief Craig Kingsbury, Police Captains Matthew Hicks & Brent Wright.

Mayor Pierce called the meeting to order at 5:00 PM. A quorum was present.

2) Pledge of Allegiance
Mayor Pierce invited all present, who wished, to recite the Pledge of Allegiance to the Flag.

3) Proclamations

a) Arbor Day
Mayor Pierce read and presented the Arbor Day Proclamation.

4) Consent Calendar
MOTION: Council Member Reid moved to approve the Consent Calendar as presented. Council Member 
Hawkins seconded the motion. The roll call vote showed all members present voted in favor of the 
motion, 7 to 0.
a) Request to approve City Council 2025 April 14, Minutes.
b) Request to approve Accounts Payable for April 10-16, 2025.
c) Request to approve April 16, 2025, Travel Requests.

5) Items of Consideration

a) Consideration of a request to amend City Code 9-6-8 by omitting subsection (A) 3 A trailer of more 
than one half (1/2) ton capacity and replacing with: (A) 3. Any trailer. Staff would also like to add the 
definition of a Recreational Vehicle to City Code: Recreational Vehicle-- a vehicle that has living 
quarters and is designed for recreational use, such as camping, travel, or seasonal use.

Code Enforcement Officer Standley requested to amend City Code 9-6-8 by omitting subsection 
(A) 3 A trailer of more than one half (1/2) ton capacity and replacing it with: (A) 3. Any trailer. 

Staff would also like to add the definition of a Recreational Vehicle to the City Code: recreational 
Vehicle - a vehicle that has living quarters and is designed for recreational use, such as camping, 

travel, or seasonal use.

Discussion ensued on the following:
Vice Mayor Brown: Asked for clarification on the request.
Council Member Reid: Asked about construction trailers.

MOTION: Vice Mayor Brown made a motion to dispense with reading the rules and put Ordinance 
#2025-008 on third and final reading by title only. Council Member Stone seconded the motion. The 
roll call vote showed all members present voting in favor of the motion. Approved 7 to 0.



Mayor Pierce read Ordinance #2025-008 by title only.

Discussion ensued with the following: None.

MOTION: Council Member Hawkins moved to approve Ordinance #2025-008, a request to amend 
City Code 9-6-8 by omitting subsection (A) 3 A trailer of more than one half (1/2) ton capacity and 
replacing it with: (A) 3. Any trailer. Staff would also like to add the definition of a Recreational Vehicle 
to the City Code: Recreational Vehicle - a vehicle that has living quarters and is designed for 
recreational use, such as camping, travel, or seasonal use. Council Member Vollmer seconded the 
motion. The roll call vote showed all members present voted in favor of the motion, 7 to 0.

b) Consideration of a request to adopt a new city code for Unlawful Assemblies in Public Spaces. Staff 
would also like to include a section for Failure to Disperse in this code. 

Lieutenant Thueson requested to adopt Ordinance #2025-007, a new city code for Unlawful 
Assemblies in Public Spaces. Staff would also like to include a section about Failure to 

Disperse in this code.

Discussion ensued on the following:
Council Member Cutler: Spoke in favor of this request and asked for some clarification.

MOTION: Council Member Reid made a motion to dispense with reading the rules and put Ordinance 
#2025-007 on third and final reading by title only. Council Member Vollmer seconded the motion. 
The roll call vote showed all members present voting in favor of the motion. Approved 7 to 0.

Mayor Pierce read Ordinance #2024-005 by title only.

MOTION: Council Member Reid moved to approve the request to adopt Ordinance #2025- 007, a 
request for a new city code for Unlawful Assemblies in Public Spaces. Staff would also like to include a 
section about Failure to Disperse in this code. Council Member Hawkins seconded the motion. The 
roll call vote showed all members present voted in favor of the motion, 7 to 0.

c) Consider a request to approve the Memorandum of Understanding between the Idaho State 
Department of Agriculture and the City of Twin Falls and authorize the mayor to sign it.

Parks and Recreation Director Davis requested to approve the Memorandum of Understanding 
between the Idaho State Department of Agriculture and the City of Twin Falls and authorize the 

mayor to sign it.

Discussion ensued on the following:
Council Member Reid: Asked for clarification on the staffing.

MOTION: Council Member Vollmer moved to approve the request to approve the Memorandum of 
Understanding between the Idaho State Department of Agriculture and the City of Twin Falls and 
authorize the mayor to sign it. Vice Mayor Brown seconded the motion. The roll call vote showed all 
members present voted in favor of the motion, 7 to 0.

d) Request to approve the purchase of a 2025 Freightliner truck fitted with a mechanical broom sweeper 
at a cost of $365,503.21 using a Cooperative Purchasing Agreement with Sourcewell and authorize 
the Public Works Director to execute the contract.

Streets Superintendent Thomson requested to approve the purchase of a 2025 Freightliner truck 
fitted with a mechanical broom sweeper at a cost of $365,503.21 using a Cooperative Purchasing 

Agreement with Sourcewell and authorize the Public Works Director to execute the contract.



Discussion ensued on the following:
Council Member Cutler: Asked for clarification on cooperative purchasing.

MOTION: Vice Mayor Brown moved to approve the request to approve the purchase of a 2025 
Freightliner truck fitted with a mechanical broom sweeper at a cost of $365,503.21 using a 
Cooperative Purchasing Agreement with Sourcewell, to reallocate the use of $5,503.21 from the 
operation budget and authorize the Public Works Director to execute the contract. Council Member 
Hawkins seconded the motion. The roll call vote showed all members present voted in favor of the 
motion, 7 to 0.

e) Request to authorize up to $60,000 from wastewater reserve funds for the preliminary design of the 
Canyon Rim Drop Line project and approve a contract with Hazen and Sawyer to perform that work.

Environmental Manager Erickson requested to authorize up to $60,000 from wastewater reserve 
funds for the preliminary design of the Canyon Rim Drop Line project and approve a contract with 

Hazen and Sawyer to perform that work.

Discussion ensued with the following:
Council Member Reid: Asked for clarification on where the funds would come from.

MOTION: Vice Mayor Brown moved to approve the request to authorize up to $60,000 from 
wastewater reserve funds for the preliminary design of the Canyon Rim Drop Line project and 
approve a contract with Hazen and Sawyer to perform that work. Council Member Stone seconded 
the motion. The roll call vote showed all members present voted in favor of the motion, 7 to 0.

f) Fee Waiver/refund Request for Mechanical permit, (Theron W. Ward Judicial Building) 427 
Shoshone St N, Permit #25-1265

Building Official Long requested a Fee Waiver/refund for Mechanical permit, (Theron W. Ward 
Judicial Building),427 Shoshone St N, Permit #25-1265.

Discussion ensued with the following: None.

MOTION: Council Member Stone moved to approve the request to waive/refund the fee for the 
mechanical permit (Theron W. Ward Judicial Building), 427 Shoshone St N, Permit #25- 1265. 
Council Member Vollmer seconded the motion. The roll call vote showed all members present voted 
in favor of the motion, 7 to 0.

g) The Twin Falls School District is requesting a fee waiver for Lincoln Elementary HVAC upgrade 238 Buhl 
St N Permit#25-0874
Building Official Long requested a fee waiver for the Twin Falls School District for Lincoln Elementary 

HVAC upgrade, 238 Buhl St N Permit#25-0874.

Discussion ensued with the following: None.

MOTION: Council Member Cutler moved to approve the request to waive the fee for the Twin Falls 
School District for Lincoln Elementary HVAC upgrade, 238 Buhl St N Permit#25-
0874. Council Member Stone seconded the motion. The roll call vote showed all members present 
voted in favor of the motion, 7 to 0.

6) General Public Input
Citizen John Jacobson spoke against having religious prayer during the City Council Meeting. Citizen Eric 
Winninger spoke against having religious prayer during the City Council Meeting. Citizen Maria 
Hernandez wanted to give honor where honor is due and asked for a moment of silence for the Pope.
Citizen Whit Meyers requested to have an Earth Day in the city park on April 26, 2025.



7) Advisory Board Report/Announcements
City Manager Rothweiler gave a reminder of the Arbor Day Celebrations this week. Asked all council 
members to update their summer calendars. Invited all to come celebrate Chief Kingsbury retirement on 
Thursday.

8) Adjournment
The meeting adjourned at 05:51 PM.

Amy Luna, Deputy City Clerk

**If you wish to have a full account of this meeting, please listen to the recording that is 
located on our website. **  Tfid.org



























































 

Date: Monday, April 28, 2025 
  
To: Honorable Mayor and City Council  
  
From: Travis Rothweiler, City Manager 
  

  
ACTION ITEM 

  
Request: 

Request to confirm the City Manager's appointment of Matthew Hicks to the position of Police Chief for 
the City of Twin Falls. Upon confirmation the Mayor will administer the Oath of Office. 

  
Time Estimate: 

10 minutes 
  

Background: 
Matthew W. Hicks is an acclaimed law enforcement official with an extensive thirty-one-year career with 
the City of Twin Falls Police Department, clearly positioning him as an exceptional selection for the role of 
Police Chief. During his service as Police Captain since December 2005, he has proficiently commanded all 
three departmental divisions—Patrol, Administrative Services, and Criminal Investigations. As of now, he 
leads both the Patrol Division, home to 55 officers, and the Criminal Investigation Division, composed of 
16 investigators, alongside overseeing the department's SWAT team initiatives. His career path also 
includes significant contributions as a Police Staff Sergeant, Sergeant, and Corporal, showcasing 
leadership in traffic safety innovation with the establishment of the S.T.A.R. team aimed at reducing 
collisions through strategic implementations. 
 
Hicks’ education is equally commendable. He holds a Master of Human Resource/Training and 
Development from Idaho State University and has been certified by the prestigious FBI National Academy 
(Session #228). In addition, his further academic pursuits include courses in management and leadership 
from the Senior Executive Institute at the University of Virginia. His adept abilities are further highlighted 
by his instruction in active shooter response, where he has provided critical training to over 3,200 
individuals across southern Idaho, amplifying community preparedness and safety. 
 
Throughout his tenure, Hicks has been distinguished with numerous awards, such as the Purple Heart 
Medal in 1996 and 1998, the Distinguished Service Award in both 1996 and 2003, and the Jim A. Mildon 
Traffic Safety Award in 2005. His involvement with community outreach programs exemplifies his 
commitment to fostering community trust and cooperation. He pioneered the Community Connection 
Officer Program, aimed at building bridges with underrepresented communities and organized initiatives 
such as "Coffee with a Cop" and the Family Academy to fortify relations between law enforcement and 
the wider community. 
 
His superior strategic and operational skills are evident through his creation of advisory boards like the 
Twin Falls Traffic Safety Commission and his participation in numerous committees that drive the city's 
strategic goals. Matt Hicks' strong interpersonal skills, combined with a proven track record of problem-
solving in collaboration with city officials, business partners, and the local community, confirm his 
readiness to serve as Chief of Police, ready to lead with integrity, inclusiveness, and an unwavering 
dedication to community safety. 

  
Approval Process: 



The approval of this request requires a simple majority (50%+1) of the members in attendance at this 
meeting. 

  
Budget Impact: 

The position of Police Chief is included in the fiscal 2025 year. 
  

Regulatory Impact: 
Idaho Code Section 50-811, City Manager – Duties, states: shall “make the appointment of all department 
heads, subject to such civil service regulations as may relate thereto.”  
 
Twin Falls Municipal Code Section 1-2-3 – CITY MANAGER – states, "The city council and its members shall 
deal with the administrative services of the city only through the city manager, except for the purpose of 
inquiry, and neither the city council nor any member thereof shall give orders to any subordinates of the 
city manager. It shall be the responsibility of the city council and its members to aid and assist in an 
advisory capacity any department head, individually or collectively, on any phase of policy and/or public 
relations, such association not to conflict with the administrative duties of the city manager." (Ord. 3106, 
10-5-2015) 
   
Twin Falls Municipal Code Section 1-2-4 defines department heads as the deputy city managers, chief 
financial officer, police chief, fire chief, city engineer, public works director, economic development 
director and human resource director. (Ord. 3106, 10-5-2015) 
 
TITLE 59 PUBLIC OFFICERS IN GENERAL CHAPTER 4 OATH OF OFFICE 59-401.  Loyalty oath — Form. Before 
any officer elected or appointed to fill any office created by the laws of the state of Idaho enters upon the 
duties of his office, he must take and subscribe an oath, to be known as the official oath, which is as 
follows:"I do solemnly swear that I will support the Constitution of the United States, and the 
Constitution of the State of Idaho, and that I will faithfully discharge the duties of (insert office) according 
to the best of my ability." 

  
History: 

NA 
  

Analysis: 
NA 

  
Conclusion: 

Based on Matthew W. Hicks' extensive career and proven leadership abilities within the police 
department, I submit his appointment for the position of Police Chief and strongly recommend 
confirmation by the City Council. Mr. Hicks has consistently demonstrated exceptional management skills, 
strategic operations oversight, and collaborative initiatives with other public safety agencies. His 
dedication to continuous professional development through advanced leadership training and active 
participation in executive management further underscores his capability to lead the department 
effectively. Approving his appointment will ensure capable and visionary leadership for the City of Twin 
Falls Police Department. 

  
Attachments: 

1. Matthew Hicks Curriculum Vitae-2025 
2. Oath of Office - Hicks, Matthew 
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MATTHEW W. HICKS
CURRICULUM VITAE

SUMMARY:

Command level supervisor with thirty-one years of diverse and comprehensive law enforcement experience. 
Excellent interpersonal and communication skills. Leads with an open-minded and inclusive supervision style. A 
proven record of progressive problem solving and working in collaboration with all levels of city government, local 
law enforcement and local business partners. Proficient in stressful situations and successfully working with others 
to resolve them. 

PROFESSIONAL EXPERIENCE:

City of Twin Falls Police Department, Twin Falls, Idaho

Police Captain: Dec. 2005 – Dec. 2023, Feb. 2024 - Current:  During my tenure as a Captain, I have recurrently 
led all three of the department’s divisions: Patrol, Administrative Services and Criminal Investigations and served 
as the Acting Chief of Police on numerous occasions. I currently lead both the Patrol Division, which consists of 
55 officers assigned to two patrol platoons and the traffic unit, and the Criminal Investigation Division (CID), which 
consists of 16 felony, misdemeanor and narcotics supervisors and investigators. I previously led the Administrative 
Services Division, which is comprised of 39 employees deployed into workgroups such as the Records Bureau, City 
Communications Center, the Offices of the Chief Police, Professional Standards and Community Outreach. I also 
managed the organization’s Special Weapons and Tactics (SWAT) Team for several years.  I have established 
myself as an effective leader who is dedicated to ensuring the highest ethical standards in our employees and 
directing activities to accomplish department, city and community goals.

Police Staff Sergeant, Sergeant and Corporal – December 1999 to December 2005: As a Sergeant, I supervised 
a patrol squad of seven patrol officers until May of 2000 when I proposed and led the department’s first independent 
traffic team (S.T.A.R.).  On this team, I led four officers whose roles were focused on reducing traffic collisions 
through innovative strategies.  My duties also included serving as a SWAT team leader, supervising the “Citizens 
on Patrol” program and coordinating the City’s Traffic Safety Commission. As a Staff Sergeant, I served as the CID 
supervisor, a patrol supervisor, and as the SWAT Team field commander.  I also worked as the department’s press 
information officer and an internal affairs investigator.  

Police Officer – December 1993 to December 1999:  In addition to regular patrol duties, I served as a traffic and 
motorcycle officer, crime scene investigator, bicycle officer, field training officer, background investigator, policy 
manual writer, and SWAT team member.  

EDUCATION:
▪ Senior Executive Institute, Weldon Cooper Center for Public Service, University of Virginia - 2015
▪ Master of Human Resource/Training and Development, Idaho State University - 2014
▪ Federal Bureau of Investigation’s National Academy, Session #228 - 2007
▪ Idaho Peace Officer and Standards Training Academy, Boise, Idaho – 1994
▪ Bachelor of Arts, Political Science/Sociology, Carroll College, Helena, Montana – 1993
▪ Bishop Kelly High School, Boise, Idaho – 1988

PROFESSIONAL HONORS:

▪ Twin Falls Police Department’s Purple Heart Medal: 1996 and 1998
▪ Twin Falls Police Department’s Distinguished Service Award: 1996 and 2003
▪ Twin Falls Police Department’s Unit Citation: 1999 and 2024
▪ City of Twin Falls Employee Recognition Awards-Commitment, Teamwork and Connection (6)
▪ Twin Falls Chamber of Commerce’s “Volunteer of the Year” Award: 2010
▪ City of Twin Falls’ “Jim A. Mildon Traffic Safety Award”: 2005
▪ Twin Falls Optimist Club’s “Respect for Law” Award: 2003
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PROFESSIONAL CERTIFICATES:

▪ Management Certificate - Idaho Peace Officer Standards and Training Council: 2006
▪ Supervisor Certificate - Idaho Peace Officer Standards and Training Council: 2000
▪ Advanced Certificate - Idaho Peace Officer Standards and Training Council: 1999
▪ Intermediate Certificate - Idaho Peace Officer Standards and Training Council: 1996
▪ Basic Certificate - Idaho Peace Officer Standards and Training Council: 1994

SPECIALIZED TRAINING:

IDAHO PEACE OFFICER STANDARDS CAREER TRAINING HOURS: 3,134.50

Supervision/Management
Leadership/Supervision/Management Training-916 hours

Ethics
Ethical Decision Making (Instructor)- 34 hours (2019-2024)

Instructor Development/Training Development
Instructor Development (1997) – 32 hours
Instructor Development (2013) – 40 hours
Master of Arts Program, Human Resource Training and Development: Idaho State University

Active Shooter Response
Since 2013, I have taught over 110 classes to more than 3,700 people designed to educate others about the Active 
Shooter phenomenon and to classify the best strategies to identify, respond and mitigate an Active Shooter incident. 
This course highlights significant Active Shooter events and the lessons learned from them, reveal the most recent 
statistics on these types of events and provide the foundational concepts in developing or modifying an Active Shooter 
Response plan.

ALERRT Certified Instructor-CRASE: 2016/2018/2023

Media Relations
TFPD Press Information Officer (PIO) – 1998 to present
I served as a PIO for my agency for the eleven years. In that role, I have successfully given over 1175 radio, television 
and print media interviews covering topics ranging from homicide investigations to officer-involved shootings to officer 
misconduct.           

IACP PIO Conference (2007) – 32 hours
Advanced Media Relations –FBINA (2007) – 50 hours

Criminal Investigations
I have worked as the supervisor and commander of the Department’s Criminal Investigation Division for a total of eight 
years. During that time, I have managed hundreds of homicide, suspicious death, sexual assault and robbery cases.

Managing Criminal Investigations Units- 66 hours 
Death/Homicide/Officer Involved Shooting Investigations- 47 hours
Felony/Drug Investigations- 90 hours
Internet Investigations-32 hours
Interview/Interrogation – 30 hours

Firearms/TASER
Basic Firearms/ Combat Firearms Instructor- 150 hours
Basic/Advanced/Supervisory SWAT Training-204 hours                                                                            
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Sub-gun/Rifle Instructor- 84 hours
TASER Operator and Instructor- 106 hours

Collision Investigation/Traffic Enforcement 

I proposed, implemented and supervised the development of a specialized unit (STAR) designed to reduce traffic 
collisions in the City of Twin Falls through aggressive and innovative educational and enforcement strategies. I also 
proposed and implemented the formation of a community-based advisory board to advise the Twin Falls City Council 
on numerous traffic safety issues facing the City of Twin Falls.  The committee is comprised of Twin Falls City staff, 
elected officials and representatives of local advocacy groups, and has been responsible for several successful traffic 
safety proposals and educational efforts. Additionally, I have previously served as a traffic and motorcycle officer, 
and investigated hundreds of minor, serious injury and fatal traffic collisions.
 
Basic/Advanced Accident Investigation- 274 hours
Basic/Advanced Motorcycle Officer School- 140 hours



 
P.O. Box 1907 

203 Main Ave. E 
Twin Falls, ID 83303-1907 

 

Phone: (208) 735-7271  www.tfid.org  

 
 

OATH OF OFFICE 
 

I, Matthew Hicks, do solemnly swear that I will support the 

Constitution of the United States, and the Constitution of 

the State of Idaho, and that I will faithfully discharge the 

duties of Police Chief, of the City of Twin Falls, according 

to the best of my ability. 

__________________ 
Matthew Hicks 
 
Date: April 28, 2025 
 
 
                                           

http://www.tfid.org/


 

Date: Monday, April 28, 2025 
  
To: Honorable Mayor and City Council  
  
From: Wendy Davis, Parks and Recreation Director, Parks and Recreation 

Director 
  

  
ACTION ITEM 

  
Request: 

Consider a Request to Confirm the Mayor's appointment of Thomas Bixler to serve on the Parks and 
Recreation Commission. 

  
Time Estimate: 

Allow approximately 5 minutes 
  

Background: 
City Code 2-4-3 Membership: states: “There shall be nine (9) voting members of the Parks and Recreation 
Commission to be appointed by the Mayor and confirmed by members of the City Council”. 
 
It has been the City’s policy to conduct interviews when vacancies occurred due to resignation, terms not 
being renewed or members serving their full terms. 
 
The opening was advertised and nine applications were received. Councilwoman and Parks and 
Recreation Commission liaison Cherie Vollmer and Parks and Recreation Director Wendy Davis 
interviewed the nine interested applicants. Once again, the candidate pool was outstanding. The 
committee evaluated the composition of the Commission and recommended Mayor Pierce appoint 
Thomas (Tom) Bixler to fill the vacancy based on his relationship with the golf community, ability to build 
community relationships and his experience coaching youth sports, all adding depth to the Commission 
membership. Mayor Pierce is recommending that the Council confirm her recommendation to appoint 
Tom Bixler to serve a three year term beginning April 2025 and expiring in March of 2028. 

  
Approval Process: 

A majority vote by the City Council is needed to approve this request.  
  

Budget Impact: 
There is no budgetary impact associated with this request. 

  
Regulatory Impact: 

Confirmation of the Mayor's recommendation will appoint Thomas Bixler to serve a three year term on 
the Parks and Recreation Commission. 

  
History: 

N/A 
  

Analysis: 
N/A 

  
Conclusion: 



A back ground check has been successfully completed and Mayor Pierce recommends approval of this 
request. 

  
Attachments: 

None 
 



 

Date: Monday, April 28, 2025 
  
To: Honorable Mayor and City Council  
  
From: Mandi Thompson, Assistant to the City Manager 
  

  
PRESENTATION 

  
Request: 

Presentation to Council on the results of the 2024 National Citizen Survey 
  

Time Estimate: 
15 minutes for the presentation plus time for questions from the City Council 

  
Background: 

The National Citizen Survey (NCS) is conducted nationwide by POLCO. The survey is standardized in order 
to ensure high quality research methods and directly comparable results for communities across the 
United States. The NCS captures residents’ opinions about the three pillars of a community (community 
characteristics, governance, and participation) across eight central facets of community (safety, mobility, 
natural environment, built environment, economy, recreation and wellness, education and enrichment, 
and community engagement). The reports provided by NRC discuss trends over time, comparisons to 
similar communities, as well as improvements and declines in overall ratings. 
 
This is the ninth survey the City of Twin Falls has participated in (2009, 2012, 2014, 2016, 2018, 2020, 
2022, 2023, 2024) and the third as an annual measure. The 2024 survey was mailed in waves – a pre-
notification postcard and the actual survey. The postcard invitations for the online survey were mailed 
October 3 and then the printed surveys were mailed the week of October 10. Data collection continued 
through November 14, 2024. In addition, an open participation survey was launched on October 31 and 
closed the same day as the official survey.  
 
Of the 3,000 households selected to participate, approximately 4% had addresses that were deemed 
undeliverable. Of the remaining 2,888 households that received the survey, 482 surveys were completed, 
providing an overall response rate of 16%. This was a decrease from the previous surveys, which 
generated on average a 20% response rate (586 responses).  
 
The National Citizen Survey (NCS) is conducted nationwide by POLCO. The survey is standardized in order 
to ensure high quality research methods and directly comparable results for communities across the 
United States. The NCS captures residents’ opinions about the three pillars of a community (community 
characteristics, governance, and participation) across eight central facets of community (safety, mobility, 
natural environment, built environment, economy, recreation and wellness, education and enrichment, 
and community engagement). The reports provided by NRC discuss trends over time, comparisons to 
similar communities, as well as improvements and declines in overall ratings. 
 
This is the seventh survey the City of Twin Falls has participated in (2009, 2012, 2014, 2016, 2018, 2020, 
2022) and the first as an annual measure. The 2022 survey was mailed in waves – a pre-notification 
postcard and the actual survey. The postcards were mailed the week of August 3, and then the surveys 
were mailed the week of August 10. The online portal opened August 3 as well. Data collection continued 
through September 21, 2022. In addition, an open participation survey was launched on September 7. 
 



Of the 2,800 households selected to participate, approximately 4% had addresses that were deemed 
undeliverable. Of the remaining 2,702 households that received the survey, 495 surveys were completed, 
providing an overall response rate of 18%. This was a decrease from the previous surveys, which 
generated on average a 30% response rate. 
 
General themes that were demonstrated in the survey include:  
 
Highest-performing areas 
Feelings of safety remain strong in Twin Falls, with all items scoring on par with national averages and in 
line with the previous survey in 2023. Residents felt safe in: 

• In their neighborhood during the day (91%)o  
• In Twin Falls downtown/commercial area during the day (89%) 
• From fire, flood, or other natural disaster (90%\ 

 
Both the overall quality of the utility infrastructure and storm water management saw statistically 
significant increases from the previous iteration. 

• Storm water management (68%, up from 56%) 
• Overall quality of the utility infrastructure (67%, up from 57% 

 
Ratings show an increased appreciation for street cleaning and sidewalk maintenance, both increasing 
significantly from 2023. 

• Street cleaning (62%, up from 56%) 
• Sidewalk maintenance (43%, up from 37%) 

 
Lowest-performing areas 
Ratings related to inclusivity and engagement saw declines in many areas, indicating a potential area of 
focus for Twin Falls. 

• Sense of community (47%, down from 57%) 
• Sense of civic/community pride (45%, down from 58%) 
• Neighborliness of residents (42%, down from 59%) 

 
Affordability is a growing concern for residents, with many related items declining since 2023. 

• Cost of living (26%, down from 33%) 
• Availability of affordable quality food (49%, down from 56%) 
• Availability of affordable quality childcare/preschool (36%, down from 33%) 

 
Other economic-related items have declined since 2023, indicating a potential area of opportunity for the 
City. 

• Variety of business and service establishments (48%, down from 59%) 
• Vibrancy of downtown/commercial area (54%, down from 64%) 



• Employment opportunities (47%, down from 54%) 

  
  

Approval Process: 
None 

  
Budget Impact: 

None 
  

Regulatory Impact: 
None 

  
History: 

None 
  

Analysis: 
None 

  
Conclusion: 

Presentation of the findings of the 2024 National Citizen Survey 
  

Attachments: 
None 

 



 

Date: Monday, April 28, 2025 
  
To: Honorable Mayor and City Council  
  
From: Troy Vitek, City Engineer , City Engineer 
  

  
ACTION ITEM 

  
Request: 

Rock Creek Sewer Crossing Contract 
  

Time Estimate: 
Staff Estimates 5 minutes to present the request 

  
Background: 

In a previous council meeting, staff presented to council the need to repair a sewer line crossing Rock 
Creek Canyon.  Council authorized the fix and staff proceeded to bid the project per state 
requirements.  Not receiving any bids, staff then asked the City Council on January 27, 2025 to negotiate 
on the open market with a local contractor and utilize City Waste Water Reserves in the amount of 
$550,890.  After considerable negotiation, staff and the contractor have come to an agreement on the 
scope of the project and value.  Tonight I bring before you a request to allow the City Engineer to sign a 
contract with PMF Inc.  in the amount of $362,168.00 and along with a contingency allowance authorizing 
use of sewer reserve funds to a total of $450,000.00 to complete the project subject to negotiation of an 
easement with the land owner. 

  
Approval Process: 

A majority approval of council members. 
  

Budget Impact: 
Authorization of use of Sewer reserves up to $450,000.00 

  
Regulatory Impact: 

N/A 
  

History: 
N/A 

  
Analysis: 

N/A 
  

Conclusion: 
Staff Recommends council approve the request as presented and authorize the City Engineer to sign a 
contract with PMF Inc. 

  
Attachments: 

None 
 



 

Date: Monday, April 28, 2025 
  
To: Honorable Mayor and City Council  
  
From: Gretchen G. Scott, Deputy City Manager 
  

  
ACTION ITEM 

  
Request: 

Consider a request for $90,000 in contingency funds to remove and replace the Senior Center roof. 
  

Time Estimate: 
10 minutes 

  
Background: 

The City supports the needs of our senior community through a physical structure. The structure is leased 
to the Twin Falls Senior Citizens Federation, Inc.  The city's responsibility includes regular maintenance 
and repairs of the Senior Center building, with a focus on ensuring structural integrity and safety for the 
community members who utilize the facility. The roof is in critical condition, as evidenced by photos 
included in the agenda packet. These images vividly illustrate the extent of damage, such as missing 
shingles, degraded flashing, and significant leakage marks, further validating the necessity for prompt 
repair or replacement. 
 
Initially, staff sought quotes for this roofing project as part of the FY 2026 budget planning. However, the 
emergence of leaks during recent spring storms has accelerated the timeline. These leaks have given rise 
to concerns regarding possible further damage that could compromise the building's structural integrity if 
not addressed in a timely manner. Compounding these concerns, at least one contractor warned that 
postponing the repairs until fall might lead to increased costs, underscoring the financial prudence of 
undertaking the replacement this spring. 
 
In terms of addressing the roofing issue, the city is prepared to initiate the necessary public bidding 
process due to the project's estimated cost exceeding $50,000. This process involves soliciting bids from 
at least three qualified contractors, although not all need to submit a response for a contractor to be 
selected. Once the bids are collected, typically the lowest viable bid is chosen to ensure fiscal 
responsibility while securing quality construction. The contractors approached will be given adequate 
time to submit their proposals, ensuring a fair and transparent selection process. 
 
In summary, addressing the Senior Center's roof repair immediately aligns with the city's dedication to 
maintaining its infrastructure and proactive fiscal management. This approach serves to prevent further 
degradation to the facility and to lock in favorable pricing, while also ensuring safety and compliance with 
procedural policies. The addition of visual documentation highlights the severe condition of the roof, 
driving home the urgency to resolve these issues before fall, when costs are likely to rise. 

  
Approval Process: 

A simple majority of the council members present. 
  

Budget Impact: 
The contingency fund balance is approximately $121,000. This request would leave approximately 
$31,000 remaining. 



  
Regulatory Impact: 

N/A 
  

History: 
N/A 

  
Analysis: 

N/A 
  

Conclusion: 
The Senior Center's roof is in urgent need of replacement due to significant damage evidenced by leaking 
issues after recent spring storms. Originally intended for consideration in the FY 2026 budget, staff now 
recommends immediate action to prevent further damage and potential safety hazards. Contractors have 
indicated that delaying repairs until fall would likely result in increased costs, reinforcing the need for 
prompt action. Therefore, staff recommends allocating $90,000 from the contingency fund, which 
currently holds approximately $121,000, to cover the roof replacement. This proactive measure will 
secure repair services at current pricing and protect the building's structural integrity. 

  
Attachments: 

1. Snr Center Roof Picture 1 
2. Snr Center Roof Picture 2 
3. Snr Center Roof Picture 3 
4. Lewis Estimate 
5. Willow Estimate 
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Lewis Roofing, Inc
261 5th Ave W

Twin Falls, ID  83301

+12087351219

office@magicvalleymetal.com

 

ADDRESS
Gretchen Scott
Twin Falls Senior Center
530 Shoshone St W
Twin Falls, Idaho,  83301

ESTIMATE 1034
DATE 02/21/2025
EXPIRATION DATE 03/21/2025

ACTIVITY DESCRIPTION QTY RATE AMOUNT

Material & Labor We will remove existing roof assembly to include 
shingles, underlayment, edge metal and flashings. We 
will install a 30-year architectural shingle roof assembly, 
IKO performance dynasty shingle to be used for high 
wind warranty. We will install heavy duty synthetic 
underlayment, new style d drip edge, new attic 
ventilation per manufacturers recommendation and new 
flashing on all penetrations. See attached warranty info 
for material, 10-year labor guarantee.

1 80,250.00 80,250.00

Warranty See attached warranty info for material, 10-year labor 
guarantee.

1 0.00 0.00

Pay in full upon completion.
Accepted: The above prices, specification and conditions are 
satisfactory and are hereby accepted. Payment will be made 
as outlined above.

SUBTOTAL 80,250.00

TAX 0.00

TOTAL $80,250.00

Accepted By

Accepted Date
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	1) Call Meeting to Order/Confirmation of Quorum 
	2) Pledge of Allegiance 
	3) Proclamations
	a) Idaho Gives Week
	04-28-2025 - Idaho Give Week Proclomation

	b) Public Service Recognition Week
	Public Service Recognition Week Proclamation 2025


	4) Consent Calendar
	a) Request to approve City Council 2025 April 21, Min
	City Council 2025 April 21 Minutes

	b) Request to approve Accounts Payable for April 17-2
	c) Request to approve 2025 March Wells Fargo Credit C
	d) Request City Council to approve the Special Event 
	Magic Valley Law Enforcement Memorial - Application

	e) Acceptance of  the Improvement Agreement for Calistoga Springs Subdivision (Phase 2B).
	Calistoga Springs Subd. (Phase 2B) - Improvement Agreement


	5) Items of Consideration
	a) Request to confirm the City Manager's appointment 
	Staff Report
	Matthew Hicks Curriculum Vitae-2025
	Oath of Office - Hicks, Matthew

	b) Consider a Request to Confirm the Mayor's appointm
	Staff Report

	c) Presentation to Council on the results of the 2024
	Staff Report

	d) Request to allow the City Engineer to sign a contract with PMF in the amount of 362,168 and reserve funds for unforseen circumstances.
	Staff Report

	e) Consider a request for $90,000 in contingency fund
	Staff Report
	Snr Center Roof Picture 1
	Snr Center Roof Picture 2
	Snr Center Roof Picture 3
	Lewis Estimate
	 Willow  Estimate


	6) General Public Input
	7) Advisory Board Report/Announcements
	8) Executive Session
	a) Request to adjourn to Executive Session pursuant t

	9) Adjournment 

