
Twin Falls City Council 
Agenda

Monday, May 5, 2025, 5:00 PM 

Council Chambers
203 Main Avenue East, Twin Falls, Idaho

Members: Mayor Ruth Pierce, Vice Mayor Jason Brown, Council Members Craig Hawkins, 
Spencer Cutler, Christopher Reid, Grayson Stone, Cherie Vollmer

1) Call Meeting to Order/Confirmation of Quorum

2) Pledge of Allegiance

3) Consent Calendar
a) ACTION ITEM: Request to approve City Council 2025 April 28, Minutes. 

By: Amy Luna, Deputy City Clerk
b) ACTION ITEM: Request to approve Accounts Payable for April 24-30, 2025.

By: Amy Luna, Deputy City Clerk
c) ACTION ITEM: Request City Council approve the Special Event Permit for the organizers of 

the Twin Falls Western Days.
By: Wendy Davis

d) ACTION ITEM: Request City Council approve the Special Event Permit for the organizers of 
the KTSY Summer Concerts.
By: Wendy Davis, Parks and Recreation Director

e) ACTION ITEM: Request to approve the disposal of surplus equipment by online auction. 
By: Gretchen G. Scott, Deputy City Manager

4) Public Hearings

a) ACTION ITEM: A request to initiate a public auction process to dispose of surplus City-owned 
real property located at 929 Washington Street South.
By: Mitch Humble, Deputy City Manager

5) General Public Input

6) Advisory Board Report/Announcements

7) Work Session Items

a) PRESENTATION: A presentation to City Council to introduce a process for Business 
Verifications, explain the need for a process, and to hear council concerns or interest in 
moving forward.
By: Kathy Markus, Information Technology Director

b) PRESENTATION: A presentation to the city council about the creation of a Fats, Oils, and 
Grease (FOG) Program and to allow the council to provide feedback about the proposed 
rollout.
By: Erin Steel, Assistant Public Works Director

c) PRESENTATION: A presentation to the City Council to discuss the use of facade easements as 
part of a program for funding storefront improvements by the Urban Renewal Agency
By: Shawn Barigar, Urban Renewal Executive Director

8) Adjournment



Any person(s) needing special accommodations to participate in the above-noticed meeting could contact Josh 
Palmer (208) 735-7312 at least two working days before the meeting. Si Desae Esta information in Español, Por 
favor llama a Josh Palmer al telephone (208) 735-7312.

Public Input Procedures
1. Individuals wishing to provide public input regarding matters relevant to the City of Twin falls shall:

a. Wait to be recognized by the Mayor or Chairman.
b. Approach the microphone/podium.
c. State their name, and whether they are a resident or property owner of the City of Twin Falls and proceed 

with their input.
2. All public input will be limited to two (2) minutes. Individuals are not permitted to give their time to other speakers.
3. All presenters shall remain respectful.

Public input will not be about any of the items that were on this agenda, personnel, or a personnel-related issue. All issues 
involving City personnel should be directly communicated with the mayor and/or the City Manager.

Anyone failing to follow these rules will be provided with one (1) warning. Should the speaker continue to disregard these rules 
after the warning, they will have the microphone muted and they will be asked to return to their seats.

Public Hearing Procedures for Zoning Requests
1. Prior to opening the first Public Hearing of the session, the Mayor or Chairman shall review the public hearing 

procedures.
2. Individuals wishing to testify or speak before the City Council or Planning & Zoning Commission shall wait to be 

recognized by the Mayor or Chairman, approach the microphone/podium, state their name, and then proceed with 
their comments. Following their statements, they shall write their name and address on the record sheet(s) provided by 
the staff. The staff should make an audio recording of the Public Hearing.

3. A City Staff Report shall summarize the application and history of the request.
4. The Applicant, or the spokesperson for the Applicant, will make a presentation on the application/request (request). No 

changes to the request may be made by the applicant after the publication of the Notice of Public Hearing. The 
presentation should include the following:

• A complete explanation and description of the request.
• Why is the request being made.
• Location of the Property.
• Impacts on the surrounding properties and efforts to mitigate those impacts.

5. Applicant is limited to 15 minutes, unless a written request for additional time is received, at least 72 hours prior to the 
hearing, and granted by the Mayor or Chairman.

6. The City Council or Planning & Zoning Commission may ask questions of staff or the applicant pertaining to the request.
7. The general public will then be given the opportunity to provide their testimony regarding the request. The Mayor or 

Chairman may limit public testimony to no less than two (2) minutes per person.
• Individuals are not permitted to give their time to other speakers.
• However, five (5) or more individuals that received written notice of the public hearing may appoint, by 

written petition, a spokesperson. The written petition must be received at least 72 hours prior to the 
hearing and must be granted by the Mayor or Chairman. The spokesperson shall be limited to 15 minutes.

• The written comments, including e-mail, received by 12:00 p.m. on the date of the hearing shall be either 
read onto the record or displayed to the public on the overhead projector.

8. Following the Public Testimony, the applicant is permitted five (5) minutes to respond to Public Testimony.
9. Following the Public Testimony and Applicant’s response, Council or Commission members, as recognized by the Mayor 

or Chairman, shall be allowed to question the Applicant, Staff or anyone who has testified. Responses shall be limited to 
answering the questions asked. The Mayor or Chairman may limit the time permitted for the answer.

10. The Mayor or Chairman shall close the Public Hearing. The City Council or Planning & Zoning Commission shall 
deliberate on the request. Deliberations and decisions shall be based upon the information and testimony provided 
during the Public Hearing. Once the Public Hearing is closed, additional testimony from the staff, applicant or public is 
not allowed. Legal or procedural questions may be directed to the City Attorney.

* Any person not conforming to the above rules may be prohibited from speaking. Persons refusing to comply with such 
prohibitions may be asked to leave the hearing and, thereafter removed from the room by order of the Mayor or Chairman



Twin Falls City Council 
Minutes

Monday, April 28, 2025, 5:00 PM 

Council Chambers
203 Main Avenue East, Twin Falls, Idaho

1) Call Meeting to Order/Confirmation of Quorum
Present: Mayor Ruth Pierce, Vice Mayor Jason Brown, Council Members Craig Hawkins, Christopher Reid, Spencer 

Cutler, Cherie Vollmer & Grayson Stone.
Absent:
Staff Present: City Manager Travis Rothweiler, Deputy City Managers Mitch Humble & Gretchen Scott, City Attorney Bruce 

Castleton, Deputy City Clerk Amy Luna, Administrative Assistant Rachael Long, Public Information 
Coordinator Joshua Palmer, WWC Superintendent Doug Gonzales, City Engineer Troy Vitek, Help Desk 
Technician Brettrick Barker.

Mayor Pierce called the meeting to order at 5:00 PM. A quorum was present.

2) Pledge of Allegiance
Mayor Pierce invited all present, who wished, to recite the Pledge of Allegiance to the Flag.

3) Proclamations
a) Idaho Gives Week

Mayor Pierce read and presented the Idaho Gives Week Proclamation.
b) Public Service Recognition Week

Mayor Pierce read and presented the Public Service Recognition Week Proclamation.

4) Consent Calendar
MOTION: Council Member Reid moved to approve the Consent Calendar as presented. Council Member Stone seconded the 
motion. The roll call vote showed all members present voted in favor of the motion, 7 to 0
a) Request to approve City Council 2025 April 21, Minutes.
b) Request to approve Accounts Payable for April 17-23, 2025.
c) Request to approve 2025 March Wells Fargo Credit Card Summary.
d) Request City Council approve the Special Event Permit for the organizers of the Magic Valley Law Enforcement Memorial.
e) Request to accept the Improvement Agreement for the purpose of developing Calistoga Springs Subdivision (Phase 2B) 

public infrastructure for a future subdivision.

5) Items of Consideration

a) Request to confirm the City Manager's appointment of Matthew Hicks to the position of Police Chief for the City of Twin 
Falls. Upon confirmation the mayor will administer the Oath of Office.
City Manager Rothweiler made a request to confirm his appointment of Matthew Hicks for the position of Police Chief for 

the City of Twin Falls.

Discussion ensued on the following: None.

MOTION: Council Member Reid moved to approve the request to confirm the appointment of Matthew Hicks to the 
position of Police Chief for the City of Twin Falls. Vice Mayor Brown seconded the motion. The roll call vote showed all 
members present voted in favor of the motion, 7 to 0.

Mayor Pierce administered the Oath of Office.

b) Consider a Request to Confirm the Mayor's appointment of Thomas Bixler to serve on the Parks and Recreation 
Commission.

Deputy City Manager Humble requested consideration to confirm the mayor’s appointment of 
Thomas Bixler to serve on the Parks and Recreation Commission.

Discussion ensued on the following:
Council Member Vollmer spoke in favor of this appointment.

MOTION: Council Member Vollmer moved to approve the request to confirm the mayor’s appointment of Thomas Bixler 
to serve on the Parks and Recreation Commission. Council Member Stone seconded the motion. The roll call vote showed 
all members present voted in favor of the motion, 7 to 0.



c) Presentation to the Council on the results of the 2024 National Citizen Survey
Assistant to the City Manager Thompson presented the results of the 2024 National Citizen Survey.

Discussion ensued on the following:
Council Member Vollmer: How do you determine how many surveys go out?
City Manager Rothweiler: Gave some facts and clarification about the survey.
Council Member Reid: Thanked Ms. Thompson for the presentation. Is this only offered in English?

d) Rock Creek Sewer Crossing Contract
City Engineer Vitek presented the Rock Creek Sewer Crossing Contract.

Discussion ensued on the following:
Council Member Cutler: Spoke in favor of this request.
Vice Mayor Brown: Asked for clarification on the amount for the project.

MOTION: Vice Mayor Brown moved to approve the request for the Rock Creek Sewer Crossing Contract with PMF, Inc, for 
an amount not to exceed $450,000.00 from reserve funds. Council Member Vollmer seconded the motion. The roll call 
vote showed all members present voted in favor of the motion, 7 to 0.

e) Consider a request for $90,000 in contingency funds to remove and replace the Senior Center roof.
Deputy City Manager Scott made a request for $90,000 in contingency funds to remove and replace 

the Senior Center roof.
Discussion ensued on the following:
Mayor Pierce: Asked for clarification.

MOTION: Council Member Reid moved to approve the request for $90,000 in contingency funds to remove and replace the 
Senior Center roof. Council Member Hawkins seconded the motion. The roll call vote showed all members present voted in 
favor of the motion, 7 to 0.

6) General Public Input
Citizen Maria Hernandez spoke about the survey presentation and discussed "telling our story". 
Citizen Steven McMahon wanted to say thank you to the council for all that they have done for the city and spoke in favor of the 
invocation resolution that was passed a few weeks ago.

7) Advisory Board Report/Announcements
Council Member Reid spoke about the Airport Advisory Board Meeting on Tuesday, April 29, 2025.
Council Member Stone spoke about the Twin Falls Area Chamber of Commerce Business Days.
Council Member Hawkins spoke about the Library Revolutionary Display.

8) Executive Session

a) Request to adjourn to Executive Session pursuant to Idaho Code § 74-206(1)(c)(f) To acquire an interest in real property not 
owned by a public agency; To communicate with legal counsel for the public agency to discuss the legal ramifications of and 
legal options for pending litigation, or controversies not yet being litigated but imminently likely to be litigated. The mere 
presence of legal counsel at an executive session does not satisfy this requirement.

MOTION: Council Member Reid moved to adjourn to Executive Session § 74-206(c) To acquire an interest in real property 
not owned by a public agency; and (f) To communicate with legal counsel for the public agency to discuss the legal 
ramifications of and legal options for pending litigation, or controversies not yet being litigated but imminently likely to be 
litigated. The mere presence of legal counsel at an executive session does not satisfy this requirement; Council Member 
Hawkins seconded the motion. The roll call vote showed all members present voted in favor of the motion, 7 to 0.

9) Adjournment
Adjourned into Executive Session at 06:20 PM. The regular meeting adjourned at 06:40 PM.

Amy Luna, Deputy City Clerk

**If you wish to have a full account of this meeting, please listen to the recording that is 
located on our website. **  Tfid.org

































































 

Date: Monday, May 5, 2025 
  
To: Honorable Mayor and City Council  
  
From: Mitch Humble, Deputy City Manager 
  

  
ACTION ITEM 

  
Request: 

A request to initiate a public auction process to dispose of surplus City-owned real property located at 
929 Washington Street South. 

  
Time Estimate: 

The presentation, public hearing input, and discussion should take about ten minutes. 
  

Background: 
The City had operated Fire Station #3 at 929 Washington Street South for forty years. The City recently 
completed the construction of a new Station 3 and vacated the building at 929 Washington Street South. 
That building is no longer needed as a fire station, and the property is now surplus to the City's public 
purposes. Therefore, staff recommends that the City Council authorize the disposal of this surplus real 
property. Idaho Code 50-14 requires cities to follow a certain public process to dispose of surplus real 
property. The first step in that process is to adopt a resolution declaring the property surplus, declaring 
the value of the surplus property, and setting a date for a public hearing to consider the disposition of the 
surplus property. That step was accomplished by the Council at their April 14, 2025 meeting. The second 
step is to hold a public hearing to allow citizens to comment on the proposed disposal of real property. 
Tonight is that required public hearing. Following a public hearing, the Council can then direct staff to 
initiate a sealed bid auction process to identify a buyer for the property. 
 
At the April 14th meeting, the Council also declared the value of the surplus property to be $535,000, 
based on a March 2025 appraisal. Should the Council elect to proceed with an auction process, staff 
recommends that the appraised value of $535,000 be set as the minimum "as-is" bid amount for that 
auction process. 
 
There is a City-owned cellular antenna tower located on the property. While the City does not currently 
have any antennae or infrastructure on the tower, we do have a lease with one cellular provider to attach 
antennae to the City's tower. That lease expires in September 2027. The cellular provider has expressed 
an interest in extending that lease with the City. As the Council is aware, we are currently working with a 
contractor, SteepSteel, who is helping us renegotiate several cell tower leases. 
 
SteepSteel has recommended that the City create an easement around the cellular tower and ground-
mounted equipment associated with the tower so that the City can continue to own the cellular tower on 
the property, even after we sell the property. That way, we can receive the benefit of selling the 
property, and continue to own the cell tower and its lease on the property. SteepSteel's recommendation 
is then to renegotiate the lease, and then sell the easement and lease separate from the real property to 
a secondary tower management company. SteepSteel estimates that the value of the tower and lease 
could be as much as another $300,000 for the city. 
 
While that additional benefit could be valuable, there is a potential downside to that option as it could 
reduce the number of potential buyers for the real property. For example, I have shown the property to a 



few potential buyers who have indicated a desire to possibly remove the building and redevelop the 
property as a typical commercial use. Having a cellular tower located there may get in the way of the 
redevelopment of that property, making that potential buyer uninterested in bidding. However, I have 
also shown the property to a couple of people that have thought about buying the property, remodeling, 
and using the existing building on the property. In that case, the existing cellular tower would not 
necessarily be in the way. So, if we proceed as SteepSteel has recommended, we could be limiting the 
number of potential buyers in favor of potentially increasing the value to the City by also having the 
ability to sell the easement and lease of the cellular tower separately from the real property. But, all we 
need is one bidder willing to pay the minimum bid price. 
 
Staff recommends that we proceed as SteepSteel has suggested; creating an easement that would allow 
the City to continue to own the cellular tower while selling the real property underneath that easement, 
and then initiating the sealed bid auction process to sell the property. We would notify the auction 
process with the property being encumbered by the cellular tower easement and lease. If we do not 
receive any bids with that encumbrance, then we can regroup and decide how to best proceed at that 
time. However, if we do receive a responsible minimum bid, or more than one, we can proceed to sell the 
property to the high bidder and retain the cellular tower and lease. 

  
Approval Process: 

A simple majority vote of the Council is needed to approve this request. 
  

Budget Impact: 
Approval of this request will lead to a minor cost associated with the auction publication. The FY 2025 
budget includes funding for legal notifications. 

  
Regulatory Impact: 

Should the Council approve the request, staff will proceed to publicly notify the auction process to 
dispose of the surplus property as described herein. 

  
History: 

N/A 
  

Analysis: 
N/A 

  
Conclusion: 

Staff recommends that the Council initiate the sealed bid auction process to dispose of surplus real 
property located at 929 Washington Street South, as presented, and establish a minimum bid price of 
$535,000 for that auction process. 

  
Attachments: 

None 
 



 

Date: Monday, May 5, 2025 
  
To: Honorable Mayor and City Council  
  
From: Kathy Markus, Information Technology Director 
  

  
PRESENTATION 

  
Request: 

A presentation to City Council to introduce a process for Business Verifications, explain the need for a 
process, and to hear council concerns or interest in moving forward. 

  
Time Estimate: 

45 Minutes 
  

Background: 
The City of Twin Falls faces significant challenges with the current system used by the 911 Emergency 
Communications Center, known as TwinComm. This system relies heavily on GIS data and Central Square 
premise information for routing emergency responders. While there are tools in place to help callers 
pinpoint their location, the available premise data is incomplete. Currently, after an emergency occurs, 
the Center sends out the "Twin Falls Keyholder Form 2020" to businesses, but this post-event process 
means that critical information is often unavailable when needed most. 
  
Updating business premises information is a labor-intensive task. It falls on dispatchers to manually reach 
out to known businesses, frequently making multiple phone calls, emails, and waiting for responses just 
to gather the necessary data. Despite the full-time efforts of staff like Christy Race, who spent two weeks 
just reaching businesses with names starting with the letter A, the process only covers businesses already 
known to exist, leaving many gaps.  Utilizing the Laserfiche Forms and Workflow for Business Verification 
would streamline this process. 
  
The City of Twin Falls is committed to maintaining the highest standards in environmental management 
and compliance with state regulations. Under the jurisdiction of the Idaho Department of Environmental 
Quality (IDEQ), we are bound by a wastewater permit that mandates specific actions from our local 
businesses. It is essential for businesses to complete a wastewater discharge survey every three 
years.  This survey allows for accurate monitoring and sustainable wastewater management in our 
community.  Having accurate, up-to-date occupancy information for commercial and multi-use properties 
is crucial to reaching the responsible parties effectively.  This is just one example of the benefits of having 
updated information. Having accurate information will allow the City to efficiently communicate with the 
right stakeholders when required. 
  
To address these issues, a new Business Verification process is proposed using Laserfiche. The plan is to 
import existing data into this system.  All commercial properties will be reminded annually to verify or 
update their information. This includes vital details such as property data, gate codes, keyholder 
information, business and owner specifics, and optionally occupancy information. 
  
The anticipated benefits of this change are numerous. The accuracy of business addresses will be 
improved, avoiding inconsistencies like incorrect directional designations. Emergency responders will 
have immediate access to keyholder and contact information, critical in ensuring faster and more 
efficient response times. This will enhance community safety by revealing hazards like hazardous 



materials or necessary gate codes before responders arrive on scene.  The property and business data will 
be shared throughout the organization. PII information will not be shared. Departments may use the 
information to increase public safety which may result in additional enforcement of existing regulations 
(for example, a building with an occupancy class change). 
   
The verification process will also assist in economic development efforts; by identifying existing business 
types, the city can more effectively guide growth and utilize data analytics for local economic stimulation. 
Importantly, this approach leaves the potential to develop a public resource, such as a webpage listing 
various businesses, enhancing community engagement and information access. 
   
Currently, there are several problems due to the lack of standardized processes. Often, businesses are 
hard-to-locate, or don't appear in official records, putting both emergency response and public safety at 
risk. Furthermore, efficient, regular updates are missing, resulting in stale data which delays responders 
significantly. The existing process is not only time-consuming but is also insecure and inconsistent. 
   
The cost of implementing this process involves initial expenses such as postal fees, advertisement 
placement for QR codes linked to the Laserfiche Form, webpage development, and creating informational 
pamphlets. While these might seem substantial, they underscore the importance of having accurate, up-
to-date business data and communications infrastructure. The labor component includes time spent 
collecting, entering, and validating data, and creating and managing any necessary compliance reporting. 
   
We must also consider potential challenges like concerns about government oversight and predicaments 
regarding regulatory adherence and possible liabilities. To ensure compliance without undue burden, 
there will be no cost to businesses for verifying their information. The Idaho Community Risk Reduction 
(CRR) program is part of various local and state initiatives aimed at reducing risks related to hazards and 
improving community safety. The CRR goal of Encouraging communities to identify risks, engage in 
mitigation efforts, and strengthen emergency preparedness and response capacities. Aligns with the 
proposed Business Verification process. 
 
By strategically involving both community volunteers and possible contractors to gather initial data, we 
can mitigate upfront expenses and ensure comprehensive coverage. Through this new verification 
process, we aim to create a safer, more responsive, and economically robust community by fostering an 
environment that encourages accurate data management and proactive engagement with our business 
ecosystem. 

  
Approval Process: 

No formal action by the council is required for this item. Staff would like to know from council members if 
this idea should be pursued. 

  
Budget Impact: 

None at this time. 
  

Regulatory Impact: 
None at this time. 

  
History: 

N/A 
  

Analysis: 
N/A 

  



Conclusion: 
The Business Verification Process promises several benefits for Twin Falls. By ensuring that the data on 
businesses is always current, emergency services will be quicker and more effective. It also allows the city 
to plan better for economic growth and make sure that all businesses comply fairly with regulations. I 
recommend that the City Council supports the development of this initiative. Your feedback and support 
are vital for crafting a system that works well for both the city and our business community. 

  
Attachments: 

1. Twin Falls City Key Holder Form 2020 
2. Twin Falls Business Verification Sample 
3. Business Verification Flow 
4. Questions For Council 

 



P.O. Box 1907  321 Second Avenue East   Twin Falls, Idaho   83303-1907  Fax: (208) 735-4340 

EMERGENCY AFTER HOURS CONTACT INFORMATION 

Name of Business _______________________________________________________________ 

Address ______________________________________  City ____________________________   

Business Phone Number _____________________  Fax Number __________________________ 

Best Business Contact Email _______________________________________________________ 

Key Holder(s) in order of preferred callout: 

Name ____________________________ Phone # ________________ 2nd Phone # _____________ 

Name ____________________________ Phone # ________________ 2nd Phone # _____________ 

Name ____________________________ Phone # ________________ 2nd Phone # _____________ 

Name ____________________________ Phone # ________________ 2nd Phone # _____________ 

Knox Box (locked box for fire department access with a key inside)  Yes _____  No _____ 

Knox Box Location ________________________________________________________________ 

Fire Sprinkler(s) inside building  Yes  _____  No _____ 

Special Hazards __________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

Date Form Completed _____________________ 

**Note:  Completed form may be faxed or emailed to Twin Falls City Dispatch 

Fax # 208-735-4340    Email:   eash@tfid.org or crace@tfid.org
Please update this form any time information changes for your company.   

This information is vital to our operations to be able to make contact with managers/owners in case 

of after hour emergencies in or around your business.  Thank you for your cooperation.  



P.O. Box 1907 321 Second Avenue East Twin Falls, Idaho 8 3 3 0 3 -1907 Fax: (208) 735-4340

Emergency After Hours Contact 
Information

Please update this form whenever your company's information changes. Accurate 
information is crucial for us to contact managers or owners quickly in case of after-hour 
emergencies at your business.

PROPERTY INFORMATION

Address: _______________________________________________________________________

Building: ______   Suite/Apt: ______     City: Twin Falls, ID                       Zip: ______________

Gate Code Required: Yes____ No ____ If Yes - Gate Code: ______________________________

Knox Box (locked box for fire department access with a key inside): Yes ___ No ___ Unknown ___
Knox Box Location:  ____________________________________________________________

  Fire Sprinkler(s) inside building: Yes____    No______ Unknown ______
Fire Alarm:                                   Yes____    No______ Unknown ______
Special Hazards:                           Yes____    No______ Unknown ______
        If Yes, Describe Hazards: _______________________________________________________
        ____________________________________________________________________________
        ___________________________________________________________________________

KEY HOLDER(S) - To efficiently manage emergency responses, key holders should be prioritized 
based on their availability, proximity, and capability to handle emergencies. They will be called in the 
order listed below as needed 24/7.

Last Name:                            First Name:  ________________Phone #: ______________________

                                2nd Phone #: ___________________ 

Last Name:                            First Name:  ________________Phone #: ______________________

                                2nd Phone #: ___________________ 

Last Name:                            First Name:  ________________Phone #: ______________________

                                2nd Phone #: ___________________ 

Last Name:                            First Name:  ________________Phone #: ______________________

                                2nd Phone #: ___________________ 



BUSINESS INFORMATION

Vacant: Yes ___ No____ (If yes, rest of section is skipped)

Name of Business:   

Business Type: ____________________________________________ (Selected from drop down)

          If Other: ___________________________________________________

Business Description: 

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

PO Box: ____________________ PO Box Zip: ________________________

Phone Number: Fax Number:   

Business Email:  

BUSINESS OWNER

Last Name: ___________________________ First Name: _______________________________

Address: _______________________________________________________________________

Building: ______                   Suite/Apt: ______                           

City: _______________        State: _______________                       Zip: _______________

PO Box: ____________________    PO Box Zip: ________________________

Phone Number: Fax Number:   

Business Owner Email:  

PROPERTY OWNER

Same as Business Owner:  Yes____ No___ (If no, complete below)

Last Name: ___________________________ First Name: _______________________________

Address: _______________________________________________________________________

Building: ______                   Suite/Apt: ______                           

City: _______________        State: _______________                       Zip: _______________

PO Box: ____________________    PO Box Zip: ________________________

Phone Number: Fax Number:   

Business Owner Email:  

Date Form Completed:     Signature:                                                                



Optional Information:  

Would you like your business name, address, business type, phone number, and email posted on 

the city’s website?:  Yes ___   No ___

Does your business discharge any wastewater other than domestic waste to the city sanitary 

sewer? (Domestic waste includes restrooms, breakrooms,non-commercial kitchens, & employee 

showers.)  Yes ___ No ___

Occupancy Load: ________ Occupancy Certification: _______________
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Questions:

1. Do you support the idea of business verification?
2. Do you want to share between city departments?
3. Do you want the extra WW as optional?
4. Is the door-to-door collection ok?
5. Do you have any modifications to process?
6. Do you want to help by visiting civic clubs? 
7. Do we want to include government agencies, counties, school districts, irrigation or 

sewer districts, fire districts, library districts, cemetery districts, port authorities, 
non-profits or urban renewal agencies?  

8. Do you want us to include home occupations, Mobile Vendors?
9. Is it OK to require this information to be updated yearly?
10. If we can’t get the data, would you like us to come back for a possible ordinance?



 

Date: Monday, May 5, 2025 
  
To: Honorable Mayor and City Council  
  
From: Erin Steel, Assistant Public Works Director 
  

  
PRESENTATION 

  
Request: 

A presentation to the city council about the creation of a Fats, Oils, and Grease (FOG) Program and to 
allow the council to provide feedback about the proposed rollout. 

  
Time Estimate: 

15 Minutes 
  

Background: 

Fats, oils, and grease (FOG) present an increasing issue in the Twin Falls wastewater system. FOG typically 
originates from food preparation activities and is linked with the cooking and handling of animal and vegetable-
based oils. These substances enter the sewer system by cleaning greasy or oily food preparation equipment 
and improperly disposing of cooled oils and fats into drains. Once cooled, they solidify and coagulate in the 
city's sewer infrastructure. This solidification causes FOG to adhere to pipe walls, reducing flow and capacity 
and leading to blockages and sewer overflows. These issues lead to increased maintenance costs, diminished 
capacity, infrastructure damage, potential fines, claims, and permit violations. 

 To proactively reduce these claims, following advice from the Department of Environmental Quality (DEQ) and 
the city's insurance provider, the staff suggests implementing a FOG program. 

 A forward-thinking FOG management program can extend the lifespan of the collection and treatment 
infrastructure while ensuring compliance with the National Pollutant Discharge Elimination System (NPDES) 
permit. 

Developing a FOG program is complex and time-consuming; therefore, staff proposes a two-phase rollout. 
Phase one involves information gathering and stakeholder outreach. This phase will entail an inventory of 
existing grease traps/interceptors and their corresponding disposal and maintenance schedules. It will also 
initiate public and business community engagement through educational materials on the impact of FOG and 
guidance on maintaining current infrastructure. Additionally, it will identify local haulers and other stakeholders 
essential to the program. 

Phase two focuses on program development and policy implementation, including creating a FOG ordinance 
based on stakeholder input. This phase will define compliance timelines, establish fee or penalty structures, 
and set inspection and enforcement criteria. During this phase, program funding and resource allocation for 
additional personnel will be discussed. 

Staff seek council feedback on the phased approach, outreach strategies, and anticipated impacts on the 
community. 

  
Approval Process: 

NA 
  

Budget Impact: 
NA 

  



Regulatory Impact: 
NA 

  
History:  

  
Analysis: 

NA 
  

Conclusion: 
Implementing a FOG program will protect the city's infrastructure from costly, preventable blockages and 
regulatory actions and meet DEQ's and the city's insurance carrier's recommendations. 

  
Attachments: 

None 
 



 

Date: Monday, May 5, 2025 
  
To: Honorable Mayor and City Council  
  
From: Shawn Barigar, Urban Renewal Executive Director 
  

  
PRESENTATION 

  
Request: 

A presentation to the City Council to discuss the use of facade easements as part of a program for funding 
storefront improvements by the Urban Renewal Agency 

  
Time Estimate: 

10 minutes for presentation followed by time for questions 
  

Background: 
In late 2023, the City Council adopted the Urban Renewal Plan for the Old Towne-2 Urban Renewal 
Project area in downtown Twin Falls. Generally, the plan gives the Urban Renewal Agency the powers, 
duties, and obligations to implement and further the goals for development, redevelopment, 
rehabilitation, and revitalization of the area within the boundaries of the Project Area. 
 
These types of projects have historically included public infrastructure improvements to water, 
wastewater, electricity, sidewalks, streetscapes, roadways, and the like. The Agency has also purchased 
and redeveloped properties.  
 
As part of the first year of the new area, the Urban Renewal Board adopted guidelines for a Development 
Assistance Participation Program - a tool designed to support private investment in the Old Towne-2 area 
with public funds for eligible items. The guidelines are included in the packet.  
 
The guidelines do not provide an exhaustive list of potential improvements, one of which could be 
funding facade improvements with Urban Renewal Agency funds. An application for such a request has 
come before the Agency board and, as part of the evaluation for eligibility, we've been reviewing the 
process to allow for such a use of public funds on what may otherwise be considered private property. 
 
The Agency's legal counsel is advising that in order for public Agency funds to be utilized toward these 
facade improvements, the property should have significant historical significance, and the property 
owner would need to grant a deed of facade easement to the City. A deed of facade easement requires 
the property owner to keep the outside front of their building — the "facade" — looking a certain way. 
Even though the owner still owns the building, they agree not to make major changes to the building's 
appearance without approval by the City. They also agree to maintain it in good condition. The deed is 
officially recorded with the property, so if the building is sold, the next owner has to follow the same 
rules. Oversight of the easement requirements would fall to the City. And any consequences for not 
following the requirements would also be a regulatory responsibility for the City. The Agency's legal 
counsel notes that these easements are perpetual to protect the long-term investment in the historic 
building and to protect the public's interest in preserving the historic building for future generations. 
Here there is no justification for limiting the easement to a time certain, such as for the length of the 
Urban Renewal project area or a set number of years. 
 
Facade improvement programs have core goals to eliminate blight and improve building conditions, 



enhance streetscapes and overall community appearance, stimulate private investment and economic 
activity, support historic preservation efforts, and promote pedestrian activity and safety. These are 
general outcomes anticipated in the Old Towne-2 area plan, as well, to be achieved through a variety of 
robust strategies. 
 
While facade improvements can be a part of the Urban Renewal Agency's Development Assistance 
Participation Program, should they be?  
What is the City's direction on whether management of public facade easements should be undertaken 
by City staff? 
Are facade improvements the highest and best use of limited public funds? 

  
Approval Process:  

  
Budget Impact:  

  
Regulatory Impact:  

  
History:  

  
Analysis:  

  
Conclusion: 

Staff would seek direction from the Council on whether the City wishes to entertain the use of facade 
easements and the responsibilities to manage these easements into the future. 

  
Attachments: 

1. URA Development Assistance Participation Program 20250303 
 



Overview & Goals 

The Development Assistance Participation Program of the Urban Renewal Agency is designed to 
support public-private partnership in the Old Towne-2 Urban Renewal Area in Downtown Twin 
Falls. Through a variety of assistance activities, the Agency strives to encourage private 
investment in the area, increase valuation of properties, and support employment opportunities 
within the community. 

The primary goal of the Program is to optimize the use of the Agency’s financial resources to 
drive economic development, create suitable public infrastructure, and enhance placemaking 
within the core of the community. 

All activities of the Urban Renewal Agency are governed by Idaho Code in two specific sections: 
1) Idaho Code Title 50 Chapter 20, Urban Renewal Law; and
2) Idaho Code Title 50 Chapter 29, Economic Development Act.

Any activities associated with the Development Assistance Participation Program shall comply 
with Idaho Code.  

Additionally, projects within the Old Towne-2 revenue allocation area are subject to the Urban 
Renewal Plan for the Old Towne-2 Urban Renewal Project and shall meet with objectives of the 
Plan to contribute to enhancing and revitalizing the Old Towne-2 District.  

All assistance eligibility is at the sole discretion of the Urban Renewal Agency of the City of Twin 
Falls and its Board of Commissioners. Any funding assistance will require execution of a 
participation agreement and contract which has been approved by the Board of Commissioners 
in a public meeting. 

General One Time Assistance Opportunities 

The Development Assistance Participation Program allows the Agency to assist private 
development by reimbursing eligible costs to build and improve public infrastructure. The 
program is tailored for projects that activate or redevelop deteriorating or underutilized 
properties, often triggered by a tenant improvement.  

Available reimbursement funding correlates with the actual investment made by the developer 
for both private and public improvements. The impact of those investments must increase the 

Development Assistance 
Participation Program 

Form 20250303



 

 

property valuation (as determined by the Twin Falls County Assessor) and generate new 
property tax revenue from that new valuation to the Agency. 
 
Available funding for consideration is dependent upon the annual budget of the Agency. 
 
Generally, the program is intended to be a cost-share between the private developer and the 
Agency. The private developer must be able to demonstrate their own expenditures toward 
public and/or private improvements related to the project of at least an equal amount to what 
is being requested from the program.   
 

EXAMPLE 
PRIVATE 

IMPROVEMENTS 
PUBLIC 

IMPROVEMENTS 
TOTAL 

BUDGET 
AGENCY 

REIMBURSEMENT 

New Construction $500,000  $100,000  $600,000  $100,000  

Remodel $30,000  $70,000  $100,000  $50,000  

Public Improvements Only $0  $25,000  $25,000  $12,500  

No Public Improvements $50,000  $0  $50,000  $0  

 
 
Eligible Expenses 
 
The Development Assistance Participation Program may assist private and public development 
projects with improvements that benefit the public or are in a public right of way or easement.  
 
These Eligible Expenses generally include: 
 

• Sidewalks, ADA pedestrian facilities, streetlights, sidewalk furnishings 

• Streets, curb, and gutter 

• Bicycle facilities (public bike paths, lanes, parking facilities) 

• Landscaping and streetscaping in the public right of way (street trees, irrigation, planting 
beds, planters, pavers) 

• Utility main lines and distribution facilities (water, wastewater, pressurized irrigation, 
electricity, natural gas, telecommunications)  

• Twin Falls Canal Company irrigation infrastructure 

• Public plazas or parks 

• Public parking. 
 

Ineligible Expenses 
 
Expenses that encompass costs which are outside of the public improvements are ineligible. 
These Ineligible Expenses generally include design and engineering, permitting, mobilization, 
land costs, and developer’s profit/overhead. 
 
 
 



 

 

Process 
 
Developers or property owners interested in eligibility for the Development Assistance 
Participation Program should contact the Urban Renewal Agency staff as early in the 
development process as possible and ideally before design has been finalized. Applications must 
be submitted prior to the issuance of building permits. 
 

1. Contact Urban Renewal Staff to discuss the project. Staff will guide the developer on 
which participation program type best fits the project and funding availability as well as 
connection to City staff and other jurisdictions as may be needed to understand 
permitting and entitlement (e.g., Historic Preservation Commission, Planning and 
Zoning, Building, and Engineering departments). 

2. Developer submits application to Agency. 
3. Staff presents the project to the Board for designation as eligible for participation. The 

Board may provide feedback or revisions to the request. 
4. Staff informs the developer of eligibility and any conditions requested by the Board. 
5. Staff and developer draft formal participation agreement and contract. 
6. Agreement is presented to the Board for consideration for approval.  
7. Developer completes project and associated public improvements. 
8. Developer notifies Agency of completion of project, submits cost documentation and 

sign-off of appropriate jurisdictions (building occupancy, acceptance of public 
improvements by City/Idaho Power/others) as outlined in the agreement and contract. 

9. Staff verifies cost documentation for eligible expenses and issues confirmation letter. 
10. Agency reimburses for eligible expenses according to the timeline in agreement and 

contract. 
 
 
Contact 
Shawn Barigar, Executive Director 
Urban Renewal Agency of the City of Twin Falls 
203 Main Avenue East 
Twin Falls, ID 83301 
208-735-7240 
sbarigar@tfid.org 
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