
Twin Falls City Council
Agenda

Monday, November 26, 2018, 5:00 PM

City Council Chambers
203 Main Avenue East‐ Twin Falls, Idaho

Members: Shawn Barigar, Suzanne Hawkins, Nikki Boyd, Chris Talkington, Gregory Lanting, 
Christopher Reid, Ruth Pierce

1) CALL MEETING TO ORDER/CONFIRMATION OF QUORUM 
 

2) PLEDGE OF ALLEGIANCE 
 

3) PROCLAMATIONS: None 
 

4) GENERAL PUBLIC INPUT 
 

5) CONSENT CALENDAR 
 

  a) ACTION ITEM:  Request to accept the Improvement Agreement for the purpose of 
developing River Ridge Estates No. 5 Subdivision.

    By: Troy Vitek, Assistant City Engineer
 

  b) ACTION ITEM:  Request to approve a Trust Agreement for River Ridge Estates No. 5 
Subdivision, placing Lots 5 through 11, Block 5; Lots 5 through 16, Block 6 in trust.

    By: Troy Vitek, Assistant City Engineer
 

  c) ACTION ITEM:  Request to approve a Trust Agreement for Golden Eagle Subdivision No. 5, 
placing Lot 2, Block 1 in trust.

    By: Troy Vitek, Assitant City Engineer
 

  d) ACTION ITEM:  Request to accept the Parks in Lieu cash contribution for Valencia Park 
Subdivision, a ZDA. Application #PZ18‐0096.

    By: Steve O'Connor, City Planner
 

  e) ACTION ITEM:  Request to accept a Right‐of‐Way Encroachment Agreement with LC 
Investments Holdings, LLC at 1629 Locust Street North.

    By: Erin Steel, Engineer 1
 

  f) ACTION ITEM:  Request to accept a Right‐of‐Way Encroachment Agreement with LC 
Investments Holdings, LLC at 1634 Locust Street North.

    By: Erin Steel , Engineer 1
 

  g) ACTION ITEM:  Request to approve an agreement with the Idaho Transportation Department 
regarding certification of Disadvantaged Business Enterprises.

    By: William Carberry, Airport Manager
 

6) ITEMS OF CONSIDERATION 
 



  a) ACTION ITEM:  Request to add subsection (C) to Twin Falls City Code 6‐2‐4: CRUELTY TO 
ANIMALS.

    By: Sean Standley, Code Enforcement Coordinator
 

  b) ACTION ITEM:  Request to waive the Non‐Conforming Building Expansion Permit Process for 
a residential home located at 160 9th Ave N. (App. PZ18‐0094).

    By: Steve O'Connor, City Planner
 

  c) ACTION ITEM:  Request to accept an Airport Grant Offer from ITD, Division of Aeronautics, in 
the amount of $15,000, and to utilize the funding for an airfield offset tractor mower.

    By: William Carberry, Airport Manager
 

 
d) ACTION ITEM:  Request to authorize the Mayor to sign a Cooperative Agreement with ITD for 

Americans with Disabilities Act (ADA) Curb Ramp Program; Key No. 22098, and approve the 
resolution confirming this commitment.

    By: Erin Steel, Engineer 1
 

  e) PRESENTATION:  Presentation of 311 Call Tree and See Click Fix

    By: Kathy Markus, Information Services
 

  f) PRESENTATION:  Presentation of Web Page Redesign

    By: Kathy Markus, Information Services, Joshua Palmer, Public Information Coordinator
 

7) GENERAL INPUT/ADVISORY BOARD REPORT/ANNOUNCEMENTS 
 

8) PUBLIC HEARINGS: None 
 

9) ADJOURNMENT 
 

Any person(s) needing special accommodations to participate in the above‐noticed meeting could contact Leila Sanchez (208) 
735‐7287 at least two working days before the meeting.  Si desea esta información en español, llame Leila Sanchez (208) 735‐
7287.



Public Input Procedures

1. Individuals wishing to provide public input regarding matters relevant to the City of Twin Falls shall 
 wait to be recognized by the Mayor or Chairman
 approach the microphone/podium
 state their name, and whether they are a resident or property owner in the City of Twin Falls, and proceed 

with their input.
2. The Mayor or Chairman may limit input to no less than two (2) minutes. Individuals are not permitted to give their 

time to other speakers.

Public Hearing Procedures for Zoning Requests

1. Prior  to  opening  the  first  Public  Hearing  of  the  session,  the  Mayor  or  Chairman  shall  review  the  public  hearing 
procedures.

2. Individuals wishing to testify or speak before the City Council or Planning and Zoning shall wait to be recognized by 
the Mayor or Chairman,  approach  the microphone/podium,  state  their  name,  then proceed with  their  comments.  
Following their statements, they shall write their name and address on the record sheet(s) provided by the staff.  The 
staff shall make an audio recording of the Public Hearing.

3. The Applicant, or the spokesperson for the Applicant, will make a presentation on the application/request (request).  
No changes to the request may be made by the applicant after the publication of the Notice of Public Hearing.   The 
presentation should include the following:

 A complete explanation and description of the request.
 Why the request is being made.
 Location of the Property.
 Impacts on the surrounding properties and efforts to mitigate those impacts.

4. Applicant is limited to 15 minutes, unless a written request for additional time is received, at least 72 hours prior to 
the hearing, and granted by the Mayor or Chairman. 

5. A City Staff Report shall summarize the application and history of the request.
6. The  City  Council  or  Planning  &  Zoning  Commission may  ask  questions  of  staff  or  the  applicant  pertaining  to  the 

request.
7. The general public will then be given the opportunity to provide their testimony regarding the request.  The Mayor or 

Chairman may limit public testimony to no less than two (2) minutes per person.
 Five or more individuals, having received personal public notice of the application under consideration, may 

select by written petition, a spokesperson.  The written petition must be received at least 72 hours prior to 
the  hearing  and  must  be  granted  by  the Mayor  or  Chairman.   The  spokesperson  shall  be  limited  to  15 
minutes.  

 Written comments,  including e‐mail, shall be either read  into the record or displayed to the public on the 
overhead projector.

 Following the Public Testimony, the applicant is permitted five (5) minutes to respond to Public Testimony.
8. Following the Public Testimony and Applicant’s response, the hearing shall continue.   The City Councilor Planning & 

Zoning Commission,  as  recognized by  the Mayor or Chairman,  shall  be allowed  to question  the Applicant,  Staff or 
anyone who has testified.  The Mayor or Chairman may again establish time limits.

9. The Mayor or Chairman  shall  close  the Public Hearing.   The City Council  or Planning  and Zoning Commission  shall 
deliberate on the request.  Deliberations and decisions shall be based upon the information and testimony provided 
during the Public Hearing.  Once the Public Hearing is closed, additional testimony from the staff, applicant or public 
is not allowed.  Legal or procedural questions may be directed to the City Attorney.

*  Any  person  not  conforming  to  the  above  rules may  be  prohibited  from  speaking.   Persons  refusing  to  comply with  such 
prohibitions may be asked to leave the hearing and, thereafter removed from the room by order of the Mayor or Chairman.



Date: Monday, November 26, 2018
 

To: Parks and Recreation Commission 
 

From: Troy Vitek, Assistant City Engineer
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to accept the Improvement Agreement for the purpose of developing River 
Ridge Estates No. 5 Subdivision.

 

Time Estimate:
N/A

 

Background:
Prior to development, an Improvement Agreement is required. The developer is meeting that 
requirement with this document.

 

Approval Process:
Accepting the Improvement Agreement allows the developer to develop the lots. After acceptance of 
utilities or a financial guarantee provided to the City, the lots can be sold.

 

Budget Impact:
There is no significant budget impact associated with the Council’s approval of this request.

 

Regulatory Impact:
Approval of this request will allow the applicant to proceed to develop the property.

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends that the Council approve the request and authorize the Mayor to sign the 
Improvement Agreement.

 

Attachments:
1. River Ridge Estates No. 5 - Improvement Agreement







































Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Troy Vitek, Assistant City Engineer
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to approve a Trust Agreement for River Ridge Estates No. 5 Subdivision, 
placing Lots 5 through 11, Block 5; Lots 5 through 16, Block 6 in trust.

 

Time Estimate:
N/A

 

Background:
The River Ridge Estates No. 5 Subdivision is located on the southeast corner of Madrona Street North and 
Cheney Drive. The developer is requesting to place the aforementioned lots in trust in lieu of providing a 
financial guarantee.

 

Approval Process:
N/A

 

Budget Impact:
None

 

Regulatory Impact:
Approval of this request will allow the applicant to proceed to develop the property.

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends that the Council accept the Trust Agreement and authorize the Mayor to sign.

 

Attachments:
1. River Ridge Estates No. 5 - Trust Agreement
2. Aerial Image - River Ridge Estates No. 5
3. Final Plat - River Ridge Estates #5































Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Troy Vitek, Assistant City Engineer
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to approve a Trust Agreement for Golden Eagle Subdivision No. 5, placing Lot 2, 
Block 1 in trust.

 

Time Estimate:
N/A

 

Background:
The Golden Eagle Subdivision No. 5 is located on the northwest corner of Harrison Street South and 3600 
North. The developer is requesting to place the aforementioned lot in trust in lieu of constructing the 
improvements or providing a financial guarantee.

 

Approval Process:
N/A

 

Budget Impact:
None

 

Regulatory Impact:
Approval of this request will allow the applicant to proceed to develop the property.

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends that the Council accept the Trust Agreement and authorize the Mayor to sign.

 

Attachments:
1. Golden Eagle No. 5 - Trust Agreement
2. Aerial Image - Golden Eagle Subd No. 5
3. Final Plat - Golden Eagle Subd. #5

















Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Steve O'Connor, City Planner
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to accept the Parks in Lieu cash contribution for Valencia Park Subdivision, a ZDA. 
Application #PZ18-0096.

 

Time Estimate:
N/A

 

Background:
This is a request for a Parks in Lieu contribution for Valencia Park Subdivision, a ZDA. A 10 +/- acre 
subdivision with eighty-four (84) proposed dwelling units in 21 Four-plexes.
The requested Parks in Lieu cash contribution is calculated at $42,844.20 based on the sale price of the 
property.

There is not an identified location for a neighborhood park per the Parks Master Plan for this area. Also, 
this development would not produce a Neighborhood Park which meets the minimum standards 
required. Therefore accepting a Parks in Lieu cash contribution complies with the master plan, and City 
Codes and Standards.

The development is within city limits, does border an arterial street, and it will be converted from 
agricultural land. Due to these factors this request does not meet, nor qualify for the 50% reduction as 
allowed per City Code.

 

Approval Process:
In accordance with City Code Section 10-12-3-11 Section F: The city council may, at their discretion, 
approve and accept cash contributions in lieu of park land with improvements. 

The commission is tasked with forwarding a recommendation to City Council based on, 1) the minimum 
standards or regulations set forth in City Code, and 2) the guiding principles of the Twin Falls Parks and 
Recreation Master Plan.

 

Budget Impact:
Acceptance of the Parks In-Lieu contribution will add $42,844.20 to the available budget of the Parks 
Department to be used as outlined during the Budget Process.

 

Regulatory Impact:
N/A

 

History:



N/A
 

Analysis:
N/A

 

Conclusion:
Council is tasked with accepting or denying the Parks In-Lieu cash contribution for the Valencia Park 
Subdivision, a ZDA.

 

Attachments:
1. 1 - Preliminary Plat
2. 2 - Vicinity Map
3. 3 - P&SA
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Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Troy Vitek, Assistant City Engineer
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to accept a Right-of-Way Encroachment Agreement with LC Investments 
Holdings, LLC at 1629 Locust Street North.

 

Time Estimate:
Consent Calendar

 

Background:
LC Investment Holdings LLC located at 1629 Locust Street North is constructing a new building.  In order 
to provide the required parking, they need to
encroach into the City of Twin Falls Right-of-Way (ROW) along Locust Street North.  The encroachment is 
located behind proposed side walk within City ROW.   This agreement will allow LC Investment Holdings 
LLC, to park within a portion of City ROW, if at anytime the City needs to utilize the ROW, this agreement 
will allow the City to require LC Investment Holdings LLC, to vacate the area at no cost to the City of Twin Falls.  
When this property was developed, the developer dedicate more ROW than was required.  The excess 
donated ROW is the area being requested to park in.  

 

Approval Process:
A majority vote of the Council is required to approve this request.

 

Budget Impact:
None

 

Regulatory Impact:
None

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends the Council approve the request as presented.

 

Attachments:
1. 1629 Locust Street North ROW Encroachment Agreement with Legal description
2. 18-2818 1634 Locust St N REV #1 Plans - Copy 3
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Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Troy Vitek, Assistant City Engineer
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to accept a Right-of-Way Encroachment Agreement with LC Investments 
Holdings, LLC at 1634 Locust Street North.

 

Time Estimate:
Consent Calendar

 

Background:
Compton B.R. Properties, LLC, located at 1629 Locust Street North is constructing a new building.  In 
order to provide the required parking, they need to encroach into the City of Twin Falls Right-of-Way 
(ROW) along Locust Street North.  The encroachment is located behind proposed side walk within City 
ROW.   This agreement will allow Compton B.R. Properties, LLC, to park within a portion of City ROW, if at 
anytime the City needs to utilize the ROW, this agreement will allow the City to require Compton B.R. 
Properties, LLC, to vacate the area at no cost to the City of Twin Falls.  

When this property was developed, the developer dedicate more ROW than was required.  The excess 
donated ROW is the area being requested to park in.  

 

Approval Process:
 A majority vote of the Council is required to approve this request.

 

Budget Impact:
None

 

Regulatory Impact:
None

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends the Council approve the request as presented.

 

Attachments:
1. 1634 Locust Street North ROW Encroachment Agreement with Legal Description



2. 18-2818 1634 Locust St N REV #1 Plans - Copy 3
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Participant IUPC 2017 Statement of Agreement Signature.docx 

 

STATEMENT OF AGREEMENT 
Idaho Unified Certification Program  

    Attachment to IUPC Agreement 
 

 
The Unified Certification Program process developed and implemented by the Idaho 
Transportation Department for the State of Idaho has been reviewed by the agency listed 
below.  We acknowledge the IUPC Agreement is made and entered into by and between the 
participating agency noted below and the Idaho Transportation Department. 
 
We recognize this program as the authorizing process for certification, recertification and 
decertification of firms in the Disadvantaged Business Enterprise Program for the State of Idaho 
as required by 49 CFR §26.81. 
 
 
 
BY: __________________________________________________________________________ 
 
DATE: ________________________________________________________________________ 
 
AGENCY: ________________________________ _____________________________________ 
 
ADDRESS: ____________________________________________________ ________________ 
 
PHONE: ____ __________________ _______________________________________________ 
 
EMAIL:   ____ __________________ _______________________________________________ 
 
 
 
 
SIGNATURE:  __________________________________________________________________ 
 
 
 
RETURN STATEMENT OF AGREEMENT TO: 
 
civilrights@itd.idaho.gov 
 
Office of Civil Rights 
Idaho Transportation Department 
P.O. Box 7129 
Boise, Idaho 83703-1129 

mailto:civilrights@itd.idaho.gov
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Agreement Establishing 

The Idaho Unified Certification Program 
For the Disadvantaged Business Enterprise Program 

in the State of Idaho 

THIS AGREEMENT is made and entered into by and between the attached listed Recipients and the 
Idaho Transportation Department (ITD), each a recipient as that term is defined by 49 CFR §26.81 and 
in accordance with the ITD approved Disadvantaged Business Enterprise (DBE) Program.  

WHEREAS, 49 CFR §26.81 requires federal transportation fund recipients of a state to create a Unified 
Certification Program (UCP) as part of each recipient’s DBE program; and 

WHEREAS, the parties require certification, renewal, and decertification of firms as a DBE; and 

WHEREAS, all recipients of federal transportation funds in this state are covered by the requirements 
of 49 CFR §26.81, and are also required to participate in a Unified Certification Program; and  

WHEREAS, the parties desire to join together for cooperative action pursuant to carrying out the 
requirements of 49 CFR §26 and to establish an Idaho Unified Certification Program (IUCP); and  

WHEREAS, the governing board of each party has by resolution authorized the entering into of the 
Agreement and the establishment of the IUCP; and 

WHEREAS, by that agreement each current recipient and/or future recipients identified by the ITD are 
bound by the requirements of the IUCP and agree to abide by the requirements of the IUCP which is a 
continuation of the ITD current and previous process.  

NOW, THEREFORE, in consideration of the mutual promises and benefits that each party shall derive 
therefrom, the parties agree as follows: 

ARTICLE I: PURPOSES 

The parties have entered into this Agreement for the purposes of creating an Idaho Unified Certification 
Program (IUCP) to be administered by the Idaho Transportation Department Office of Civil Rights 
(OCR). The ITD OCR will oversee the process for designation of a Certification Committee as stated in 
the approved ITD DBE Program under section III DBE Certification Process, A. Certification Committee. 
This Certification Committee will perform DBE certification, renewal, and decertification for Idaho 
recipients.  

ARTICLE II: SERVICES 

Section 2.1.  Idaho Unified Certification Program 

The IUCP is hereby created and implemented in accordance with 49 CFR §26.81, as 
amended.  



2017 ITD DBE UCP Agreement 10-2017 Page 2 of 4 

a. The IUCP will follow all certification, renewal, and decertification procedures in 
accordance with the certification standards of CFR 49, Subpart D of §26, the 
certification procedures of Subpart E of §26 and Subpart C of §23 as applied by the 
ITD in its DBE Program. This is addressed in the DBE Program Plan in Subpart E – 
DBE Certification Procedures. The Application Procedure for Certification as follows: 

i. Applications are conducted online at: https://itd.dbesystem.com 

ii. The ITD DBE Program Coordinator reviews the application and 
documentation to verify that the information is complete and then requests 
that the appropriate district Safety Compliance Officer (SCO) perform an on-
site review.  

iii. The Certification Committee will meet every thirty (30) days or sooner if 
necessary. The Certification Committee will make eligibility decisions within 
90 days of receipt of all required information.  

iv. Out of state firms applying for certification must be certified within their home 
state to qualify for the Idaho program. On-site-reviews from the out-of-state 
applicant will be accepted from the home state certification entity. See 
Subpart E.4, “Interstate Certification”, in the DBE Program Plan.  

v. A firm that believes that they have been wrongly denied certification may 
appeal in writing to the United States Department of Transportation, 
Departmental Office of Civil Rights, External Civil Rights Program Division, 
1200 New Jersey Avenue SE, Washington, D.C. 20590. Appeals must be 
submitted within ninety (90) days after certification has been denied.  

vi. A firm that receives a Notice of Intent to Decertify may request an informal 
hearing by the selected Hearing Officer. Requests for an oral hearing must be 
submitted within 10 days of the notification and will be conducted within 30 
days of receipt of the request. A hearing request for written arguments must 
be submitted within 30 days and then the selected Hearing Officer will make 
a decision within 30 days from receipt of the request. Any request for a 
hearing must be directed to Office of Civil Rights Manager (OCRM) at the 
Idaho Transportation Department, 3311 West State Street, Boise, Idaho 
83703-1129.  

vii. The Idaho electronic DBE Directory located on the ITD website will be 
updated with additions, deletions, and other changes as they occur. In 
addition to this update, upon request interested members of the IUCP will be 
notified of changes as they occur. 

b. The IUCP will cooperate fully with oversight, review and monitoring activities of the 
United States Department of Transportation (USDOT) and its operating 
administrations.  
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c. The IUCP will implement USDOT directives and guidance concerning certification, 
renewal, and decertification procedures in accordance with the certification 
standards of CFR 49, Subpart D of §26, the certification procedures of Subpart E of 
§26 and Subpart C of §23 as applied by the approved ITD DBE Program Plan.  

d. Each recipient party to this Agreement shall ensure that the IUCP has sufficient 

resources and expertise to carry out the requirements of 49 CFR §26 and §23. The 
ITD Office of Civil Rights is currently receiving appropriate resources to provide the 
needed actions to meet the requirements of 49 CFR §26 in the establishment and 
implementation of the IUCP.  

e. The IUCP will be fully implemented within 120 days of the Secretary’s approval of 
the IUCP on the following schedule: 

i. Within 90 days of the Secretary’s approval of the IUCP, each party to this 
agreement will begin to utilize the unified procedures set forth in the IUCP 
Agreement.  

ii. Within 120 days after the Secretary’s approval of the IUCP, the Committee 
will begin to meet on a regular basis as required to certify DBE applicants.  

iii. Within 60 days after the Secretary’s approval the IUCP will post the unified 
DBE Directory on its website.  

Section 2.2.  Idaho Unified Certification Committee 

The ITD/OCRM is identified as the administrator of the IUCP and responsible for the 
process for designation of the Certification Committee (Committee) which is established 
to administer the IUCP certifications as required by the approved ITD DBE Program Plan 

and CFR 49 §26, Subpart D and Subpart E and §23, Subpart C.  

Section 2.3.  DBE Directory 

An online DBE Directory will be maintained by the ITD/OCR at 
https://itd.dbesystem.com. 

Section 2.4. Classification of Business and Financial Information 

Each recipient under this Agreement shall safeguard from disclosure to unauthorized 
person information that may reasonably be considered confidential business information 
consistent with Federal, State and local law.  

ARTICLE III: TERM AND SCOPE OF AGREEMENT 

Section 3.1. Term 

This agreement shall be effective immediately upon its execution by all the parties 
hereto and the approval of the IUCP by the Secretary of the USDOT. This Agreement 





Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Sean Standley, Code Enforcement Coordinator
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to add subsection (C) to Twin Falls City Code 6-2-4: CRUELTY TO ANIMALS.

 

Time Estimate:
The request and presentation will take approximately 3 minutes, additional time may be needed for 
questions and answers.

 

Background:
In recent months we have seen an influx of citizens using traps designed to injure or kill animals. These 
types of traps are easily obtained in several locations throughout the City of Twin Falls and on the 
internet. Animal Control has had several calls regarding cats caught in leg traps and most recently a cat 
was caught in a Bridger Body Gripper Trap that is designed to kill an animal, unfortunately the trap did 
not do its job and the cat suffered immensely while Animal Control and the Animal Shelter attempted to 
save it with no luck. These types of traps are a threat to public safety as they are designed to injure or kill 
anything that comes across them.

 

Approval Process:
Should the council desire to adopt the ordinance, a special motion to waive the rule and place the 
ordinance on third and final reading by title only, will need to be approved. Following the reading of the 
title, the ordinance can be approved by a simple majority vote of the council.

 

Budget Impact:
None

 

Regulatory Impact:
N/A

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
City Staff recommends an addition of subsection (C) to City Code 6-2-4 prohibiting any person to set a 
Leg- Hold Trap, Conibear or Body Trap, or Snare Trap designed to injure or kill an animal. This subsection 
shall not apply to those authorized by the Idaho Department of Fish and Game, pursuant to Idaho Code, 
Title 36, Chapter 11, to set such a trap. Any person convicted of violating the provisions of this subsection 



shall pay an infraction penalty of one hundred dollars ($100.00).”
 

Attachments:
1. CC 6-2-4 with subsection (C)
2. Trap Prohibition - 6-2-4(C)



6-2-4: CRUELTY TO ANIMALS:

(A) Cruelty To Animals: No person shall torture or cruelly beat or otherwise ill treat any animal. (1958 
Code § 10-1-5)

(B) Careless Driving Of Animals: No person shall recklessly or carelessly drive or ride any horse or animal 
on any street, alley or other public place. (1958 Code § 10-1-10)

(C) Prohibited Traps: It shall be unlawful for any person to set a Leg- Hold Trap, Conibear or Body Trap, 
or Snare Trap designed to injure or kill an animal. This subsection shall not apply to those authorized 
by the Idaho Department of Fish and Game, pursuant to Idaho Code, Title 36, Chapter 11, to set such a 
trap. Any person convicted of violating the provisions of this subsection shall pay an infraction penalty 
of one hundred dollars ($100.00).”



Ordinance - 1

ORDINANCE NO. ______

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF TWIN 
FALLS, IDAHO, AMENDING TWIN FALLS CITY CODE 6-2-4 BY 
ADDING A NEW SUBSECTION (C) MAKING IT AN INFRACTION TO 
SET CERTAIN ANIMAL TRAPS.

BE IT ORDAINED BY THE MAYOR AND COUNCIL OF THE CITY OF 
TWIN FALLS, IDAHO: 

Section 1: That Twin Falls City Code 6-2-4 is amended as follows:

“6-2-4: CRUELTY TO ANIMALS: …

(C) Prohibited Traps: It shall be unlawful for any person to set a Leg- Hold Trap, Conibear 
or Body Trap, or Snare Trap designed to injure or kill an animal. This subsection shall not 
apply to those authorized by the Idaho Department of Fish and Game, pursuant to Idaho 
Code, Title 36, Chapter 11, to set such a trap. Any person convicted of violating the provisions 
of this subsection shall pay an infraction penalty of one hundred dollars ($100.00).”

PASSED BY THE CITY COUNCIL , 2018

SIGNED BY THE MAYOR , 2018

Mayor

ATTEST:

Deputy City Clerk

PUBLISH: Thursday, , 2018



Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Steve O'Connor, City Planner
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to waive the Non-Conforming Building Expansion Permit Process for a residential 
home located at 160 9th Ave N. (App. PZ18-0094).

 

Time Estimate:
Staff's presentation may take up to 5 minutes.

 

Background:
On November 7th, 2018 city staff accepted an application for Waiver of Nonconforming Building 
Expansion submitted for Glenna McCoy. The proposed plans associated with the application show an

 

Approval Process:
Process for approval shall follow City Code 10-3-4.

 

Budget Impact:
N/A

 

Regulatory Impact:
If the Council approves the waiver, the applicant would proceed with applying for a building permit 
which is in conformance to the plan approved by the Council.

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
The Council is tasked with making a decision on this request. The Council may Approve the request as 
presented, Conditionally Approve the request, Deny the request, or Table the request in order to seek 
more information. 

 

Attachments:
1. 1 - Narrative
2. 2 - Setback Exhibit
3. 3 - Site Plan
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Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: William Carberry, Airport Manager
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to accept an Airport Grant Offer from ITD, Division of Aeronautics, in the amount 
of $15,000, and to utilize the funding for an airfield offset tractor mower.

 

Time Estimate:
Approx. 5 minutes

 

Background:
As a means to assist with some of the cost of airport capital improvements, the ITD Division of 
Aeronautics has offered the attached $15,000 grant offer.  The grant is offered by ITD in support of the 
airport's local FAA grant match toward 2018 projects.The grant is unanticipated revenue and I would like 
to utilize the funding to help the airport purchase a new offset tractor mower attachment.  This mower is 
especially useful for mowing fence lines, ditches, and other uneven ground.

 

Approval Process:
A majority of the Council is required to approve the request.  The City Council is required to ratify the 
Grant Agreement and the City Resolution.  This can be done as individual motions by the Council.

 

Budget Impact:
The airport will base its grant eligibility by providing the state with documentation that the City/County 
has matched at least $33,300.56 toward 2018 FAA projects.  There is no additional match required  
Although the City of Twin Falls is listed as the sponsor, both the City and County are the beneficiaries of 
the grant award.

The cost of the mowing implement is Approximately $14,500.
 

Regulatory Impact:
The Grant Offer will be subject to the standard assurances associated with State Division of Aeronautics 
grant agreements.  

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends acceptance of the Idaho Transportation Department’s Division of Aeronautics Grant 



Offer in the amount of $15,000.  

The Council will need to ratify both the Grant Agreement and the City Resolution, authorizing the Mayor 
to sign both.  This can be done as individual motions by the Council.

 

Attachments:
1. Twin Falls-GRANT OFFER w. LOGO
2. Twin Falls AGREEMENT & RESOLUTION



IDAHO TRANSPORTATION DEPARTMENT 

Division of Aeronautics (208) 334-8775 
3483 Rickenbacker Street   Boise ID 83705 itd.idaho.gov/aero 
  

October 15, 2018 
 
Shawn Barigar, Mayor 
City of Twin Falls 
PO Box 1907 
Twin Falls, ID 83303-1907 
 
 
Dear Mayor, 
 
The Idaho Division of Aeronautics is pleased to offer your airport this matching grant to assist in financing 
improvements to your airport during State FY-19.  This grant is part of our regular program to further the interest 
in and aeronautical purposes of Public airports by assisting in the development of a statewide system of airports. 
 
Enclosed is a pdf file of the Grant Agreement and City Resolution for the above referenced project.  Please print two 
full copies of the document and have the City Council ratify both the Grant Agreement and the City Resolution.  As 
Mayor please sign both copies of each document, and have the City Clerk attest to and sign both copies of the 
document. 
 
 Please retain one signed copy for your local records and send one signed copy to: 
 
Jennifer Schildgen 
Idaho Division of Aeronautics 
3483 Rickenbacker St 
Boise, ID 83705  
 
Please complete these actions by December 15, 2018 as noted on page 2 of the grant agreement.  The 
reimbursement funds will be available about 3 weeks after receipt of the ratified and signed agreement in this 
office. 
 
I look forward to working with the City on this project.  If you have any questions regarding the acceptance of this 
grant or how to request grant funds, please call me at (208) 334-8784. 
 
Sincerely, 

 
William P. Statham, Manager 
Airport Planning and Development 
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GRANT AGREEMENT 
IDAHO AIRPORT AID PROGRAM 

STATE FISCAL YEAR-19 
 
 
TO:  City of Twin Falls, Idaho 
  (Hereinafter referred to as the "SPONSOR") 
 
FROM:   The State of Idaho, acting through the IDAHO TRANSPORTATION DEPARTMENT, DIVISION 

OF AERONAUTICS 
(Hereinafter referred to as the "STATE") 

 
WHEREAS, the SPONSOR has submitted to the STATE an application for assistance from the Idaho Airport 
Aid Program for development of the Twin Falls-Joslin Field-Magic Valley Regional Airport, together with 
the planning proposal or plans and specifications for the project.  The STATE approved the application and it 
is hereby incorporated herein and made a part thereof: 
 
WHEREAS, the Idaho Transportation Board has approved a project for development of the airport consisting 
of the following described airport development: 
 
Project Description: Land, SRE, Studies, Fencing 
FS Program Number: F198TWF 
Project Number: AIP-041 
 
NOW THEREFORE, for the purpose of carrying out the provisions of the Uniform State Aeronautics 
Department Act of 1947, as amended, and in consideration of the SPONSOR acceptance of this offer, as 
hereinafter provided, the STATE hereby agrees to pay, as its share of the costs incurred in accomplishing the 
project, not more than a lump sum amount of $15,000. 
 
This Grant incorporates the following terms and conditions: 
 

1. The STATE affirms that: 
 

A. The maximum obligation of the STATE payable under this Grant shall be $15,000.00. 
 

B. This grant expires on June 30, 2021 and the STATE shall have no further obligation after 
that date. 

 
2. The SPONSOR shall: 
 

A. Certify the availability of at least $33,300.56 to match STATE participation in said project.  
 

B. Diligently and expeditiously complete this project by June 30, 2021 and likewise pursue 
appropriate measures as may be agreed upon by the SPONSOR and the STATE to remedy 
project delays, including but not limited to litigation or condemnation. 

 
C. Carry out and complete the project in accordance with the plans, specifications, and 

property map, incorporated herein, as they may be revised or modified, with approval of 
the STATE. 
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D. Competitively bid all contracts for construction involved in this project in accordance 
with bidding procedures otherwise authorized for public entities. 

 
E. In connection with the acquisition of real property for the project, secure at least two 

written appraisals by licensed appraisers and not pay in excess of the highest appraisal 
without the written consent of the STATE or except as directed by a court of competent 
jurisdiction after a contested trial and a judgment not resulting from agreement between 
the parties. 

 
F. Receive no STATE funds in any case until it certifies in writing that it has funds available 

and will spend at least the amount designed in Paragraph (A) above, solely for the project 
in question. 

 
G. Agrees to hold said airport open to the flying public for the useful life of the facilities 

developed under this project.  Grant no exclusive use or operating agreements, to any 
person, company, or corporation.  Failure to abide by such agreement shall automatically 
obligate the immediate and full return of all State of Idaho money expended on behalf of 
the project to the State of Idaho. 

 
H. Submit with this accepted Grant Agreement the full name of the local Project 

Manager/Inspector along with full contact information including work phone number, 
cell phone number, fax number, email address, and postal mailing address.  Also include a 
job related contact that will know the whereabouts of and can contact the Project 
Manager/Inspector quickly for Grant related matters. 

 
I. Use the provided “Project List and Submittals” form to monitor the project’s progress.  

The SPONSOR will submit the form when submittals are made, and provide the 
completed form, along with the reports, as part of the closeout documents. 

 
3. The allowable costs of the project shall not include any costs determined by the STATE to be 

ineligible. 
 

4. The STATE reserves the right to amend or withdraw this offer at any time prior to its acceptance 
by the SPONSOR. 

 
5. This offer shall expire and the STATE shall not be obligated to pay any part of the costs of the 

project unless the final agreement has been accepted by the SPONSOR on or before December 15, 
2018 or such subsequent date as may be prescribed in writing by the STATE. 

 
Except for those projects receiving both State and Federal Aid (submit copies of FAA Application and  
Agreement), the following inspection schedule, and reporting system is required: 
 

6. Inspection Schedule and Reporting System: 
 

Inspection Schedule and Reporting System will vary for each project.  The SPONSOR must 
make reports and be subject to inspections on the following schedule:  

 
A. SPONSOR shall report project commencement date. 

 
B. SPONSOR shall make no less than three progress reports during construction. 

 
C. SPONSOR shall receive approval prior to any change in the scope of the project 
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D. SPONSOR shall report project completion date and request final inspection and 

payment. 
 

E. STATE may participate in the final inspection and shall sign off the project as 
completed. 

 
F. STATE may arrange for audit of account in accordance with regularly scheduled audit 

program. 
 
The execution of this instrument by the SPONSOR and ratification and adoption of the project application 
incorporated herein provides proof of the Sponsors commitment, as hereinafter provided.  Said offer and 
acceptance shall comprise allocation agreement, constituting the obligation and rights of the State of Idaho 
and the SPONSOR with respect to the accomplishment of the project and the operation and the maintenance 
of the airport.  Such allocation agreement shall become effective upon the SPONSOR acceptance of this offer 
and shall remain in full force and effect throughout the useful life of the facilities developed under the project 
but in any event not to exceed twenty (20) years from the date of acceptance. 
 

 
 

ACCEPTANCE 
 
THE SPONSOR DOES HEREBY RATIFY AND ADOPT ALL STATEMENTS, representations, warranties, 
covenants, and agreements contained in the project application and incorporated materials referred to in the 
foregoing offer and does hereby accept said offer and by such acceptance agrees to all of the terms and 
conditions thereof. 
 
Executed this _______ day of _________________________, 2018. 
 

By: ________________________________________ 
Shawn Barigar, Mayor 
City of Twin Falls, City Council 
 

ATTEST: 
 
Amy Luna, City Clerk 
 
I, Amy Luna, City Clerk do hereby certify that the foregoing is a full, true, and correct copy of Resolution No. 
_________________________ adopted at a regular meeting of the City Council held on the _______ day of 
_________________________, 2018, and that the same is now in full force and effect.  IN WITNESS WHEREOF, I have 
hereunto set my hand and impressed the official seal of the City, this _______ day of _________________________, 
2018. 
 
      ________________________________________ 
      Amy Luna, City Clerk  
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City Resolution 
 

Exact from the minutes of a regular meeting 
of the City Council of City of Twin Falls, Idaho 
Held on ___________________________________, 2018. 

 
Councilman _______________________________________________, introduced the following Resolution, was read in full, 
considered, and adopted: 
 
Resolution number _________________________ of City of Twin Falls, Idaho accepting the Grant Offer of the State of 
Idaho through the Idaho Transportation Department, Division of Aeronautics, in the maximum amount of 
$15000 to be used under the Idaho Airport Aid Program, FS Program number: F198TWF, Project number: 
AIP-041 in the development of the Twin Falls-Joslin Field-Magic Valley Regional Airport; and 
 
Be it resolved by the Mayor and City Council of City of Twin Falls, Idaho (herein referred to as the City as 
follows: 
 
Sec. 1.  That the City shall accept the Grant Offer of the State of Idaho in the amount of $15,000.00, for the 
purpose of obtaining State Aid under FS Program Number: F198TWF, Project Number: AIP-041 in the 
development of the Twin Falls-Joslin Field-Magic Valley Regional Airport; and 
 
Sec. 2.  That the Mayor of the City of Twin Falls City Council is hereby authorized and directed to sign the 
statement of Acceptance of said Grant Offer (entitled Acceptance) on behalf of the City,  the City Clerk is 
hereby authorized and directed to attest the signature of the Mayor and to impress the official seal of the 
Cityon the aforesaid statement of Acceptance; and 
 
Sec. 3.  A true copy of the Grant Agreement referred to herein be attached hereto and made a part thereof. 
 
Passed by the City Council and approved by the Mayor this _______ day of _________________________, 2018. 
 

_________________________________________ 
Shawn Barigar, Mayor 
 
 
 
 

ATTEST: 
 
Amy Luna, City Clerk 
 

CERTIFICATE 
 
I, Amy Luna, City Clerk do hereby certify that the foregoing is a full, true, and correct copy of Resolution No. 
_________________________ adopted at a regular meeting of the City Council held on the _______ day of 
_________________________, 2018, and that the same is now in full force and effect.  IN WITNESS WHEREOF, I have 
hereunto set my hand and impressed the official seal of the City, this _______ day of _________________________, 
2018. 
 

________________________________________ 
Amy Luna, City Clerk 

 



Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Erin Steel, Engineer 1
 

 

ACTION ITEM
 

Request:
ACTION ITEM:  Request to authorize the Mayor to sign a Cooperative Agreement with ITD for Americans 
with Disabilities Act (ADA) Curb Ramp Program; Key No. 22098, and approve the resolution confirming 
this commitment.

 

Time Estimate:
5 Minutes

 

Background:
The ADA Curb Ramp Program is a state-administered program that provides funding for cities to address 
pedestrian curb ramps on the state highway system.  The goal of the program is to provide safe and 
easily accessible facilities for pedestrians with disabilities while allowing local jurisdictions flexibility in 
meeting the required standards.

City staff reviewed eligible curb ramps locations and chose locations based on curb ramp priorities 
already assigned by ITD, location to government offices and facilities and other places of public 
accommodation, and ability to considerably improve a local ADA accessible network.

The City of Twin Falls applied for funds in April of 2018 to construct 11 ramps on the state highway 
system.  

The City was notified in November 2018 they had been awarded $60,000, the maximum amount offered 
per jurisdiction, to construct the 11 ramps.
Funds are to only be used for construction purposes and will be available July 1, 2019.

 

Approval Process:
ITD requires a cooperative agreement to delineate shared responsibilities on their projects. They also 
require a resolution to confirm the City’s acceptance of the agreement. 

The Council is asked to authorize the Mayor to sign the final agreement and is asked to adopt the 
resolution.

 

Budget Impact:
The construction of this project is anticipated to be paid for fully by ITD funds.  However, should overages 
occur (above the allocated $60,000), those will come out of the streets budget.

 

Regulatory Impact:
None



 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
Staff recommends that the Council authorize the Mayor to sign the cooperative agreement and adopt 
the resolution.

 

Attachments:
1. Notice and Award_Letter_KN 22098 - SY20 D4 Twin Falls 11 ADA Ramps
2. 22098 Coop Twin Falls
3. Vicinity Map
4. Capture



 

CC: PROJECT FILE 
  

 

 

October 15, 2018 
City of Twin Falls 
ATTN: Erin Steel 
PO BOX 1907 
Twin Falls, ID  82203 
 
RE: Americans with Disabilities Act Idaho Program (ADA) Award – SY2020 Key Number 22098 
 
Dear Erin Steel, 
 
Congratulations on your prevailing application to the ADA program! This year’s call for project applications resulted 
in funding submittals for construction projects in state fiscal year 2020. You will soon be receiving a Cooperative 
Agreement outlining both parties’ responsibilities. This letter is an early notification so you can initiate your 
procurement processes well in advance of the construction year.  
  
The total project cost of this state highway infrastructure project was recommended for award of $60,000 for 
construction only. The Idaho Transportation Department (ITD) has a variety of approved designs already available 
for use. Funding will first become available on July 1, 2019. The two (2) year period of performance would follow 
from the execution of the agreement front page, dated any time on or after 07/01/2019. Since this is a reimbursement 
program, only invoices with eligible costs and receipts will be reimbursed.  
 
The Idaho ADA program is 100% state funded, with 75% of the award payable upon receipt of initial invoice and 
remaining 25% payable upon final inspection and approval. It is important that criteria for approval are met at 
inspection, or any funds released will be returned to ITD. As you will note in the agreement, you will be required to 
follow the currently approved ITD design manual standard drawings for ADA curb ramps. These are state funds, so 
state compliant procurement and management practices are required.  
 
Please work with your local ITD District office for project development technical support and construction question 
or concerns. I wish you success with your ADA project. Should you have any program questions please contact me at 
208-334-8716 or via email at Ryan.McDaniel@itd.idaho.gov. 
 
 
 
Sincerely,  
 

 
_ 
Ryan McDaniel CFM, PMP       
American with Disabilities Program Manager      

mailto:Ryan.McDaniel@itd.idaho.gov
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COOPERATIVE AGREEMENT 

PROJECT NO. A022(098) 

FY20 TWIN FALLS 11 ADA RAMP 

TWIN FALLS COUNTY 

KEY NO. 22098 

 

 

PARTIES 
 

This Agreement is made and entered into this _______ day of _________________, 

________, by and between the IDAHO TRANSPORTATION BOARD by and through the 

IDAHO TRANSPORTATION DEPARTMENT, hereafter called the State, and the CITY OF 

TWIN FALLS, hereafter called the City. 

 

 

PURPOSE 
 

The City of Twin Falls wishes to upgrade the following curb ramps within the City limits.   

 

D4_02802 D4_03112 D4_03113 

D4_03119 D4_03120 D4_03123 

D4_03124 D4_03125 D4_03126 

D4_03131 D4_03132   

 

 

The State has agreed to participate in the cost of this work.  This Agreement will provide 

for the responsibilities of the parties in this project. 

 

Authority for this Agreement is established by Section 40-317 of the Idaho Code. 

 

It is mutually agreed and understood by the Parties that: 

 

SECTION I   That the State will: 

 

1. Upon execution of this Agreement and receipt of a written request from the City, 

pay to the City the amount of Sixty Thousand Dollars ($60,000) to be used for 

Americans with Disabilities Act (ADA) curb ramp improvements as identified 

above.  The amount paid under this agreement is a lump sum payment.  No 

additional funds will be paid for this work. 

a. Payment will be divided into two parts. The State will pay 75% of the above-

mentioned amount upon the initial written request. The remaining 25% will be 

paid upon the completion of the project provided that the work is completed to 

the State’s satisfaction. 
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2. Upon notification of start of construction, update that information to 511 Traveler 

Information Services. 

 

3. At its discretion, perform an inspection of the work upon notification from the 

City of completion of the work. 

 

4. At its discretion, audit the project records to ensure the funds paid to the City 

were utilized as intended by this Agreement. 

 

SECTION II   That the City will: 

 

1. Provide for design and construction of the improvements as identified above. 

 

2. Design and construct the project to State Standards as defined in the current 

version of the Idaho Transportation Department’s Design Manual, or as 

subsequently revised.  The current Design Manual can be viewed at the following 

web site:  http://apps.itd.idaho.gov/apps/manuals/manualsonline.html.  

 

3. Submit a traffic control plan to the State for review. 

 

4. Provide notification to the State when construction on the project is to begin. 

 

5. During construction, maintain pedestrian access in accordance with the Manual 

for Uniform Traffic Control Devices (MUTCD).  The current MUTCD can be 

viewed at the following web site:  

http://apps.itd.idaho.gov/apps/manuals/manualsonline.html. 

 

6. Provide all funding necessary for the work over and above the funds paid by the 

State under Section I, Paragraph 1 above.   

 

7. Upon completion of the work: 

 

a. Notify the State and provide the opportunity for inspection of the completed 

project by the State;  

b. Request project acceptance by the State 

 

c. Complete and submit an ITD-0288 (ADA Ramp Inspection) form for each 

ramp constructed.  The form(s) can be either mailed to the Idaho 

Transportation Department, Contracting Services Section, PO Box 7129, 

Boise, ID  83707-1129, or sent to the following e-mail address:  

ITDAltContracting@itd.idaho.gov , and 

 

d. Request final payment upon receipt of project acceptance by the State. 

 

http://apps.itd.idaho.gov/apps/manuals/manualsonline.html
http://apps.itd.idaho.gov/apps/manuals/manualsonline.html
mailto:ITDAltContracting@itd.idaho.gov
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8. Maintain all project records, including source documentation for all expenditures, 

for a period of three (3) years from the date of final acceptance.  If any litigation, 

claim, negotiation, or audit has been started before expiration of the three-year 

period, the records shall be retained until completion of the action and resolution 

of all issues that arise from it. 

 

9. Comply with all other applicable State and Federal regulations. 

 

10. Refund to the State the amount paid under this Agreement if the project is 

terminated prior to completion or if the project is not completed within two (2) 

years of the effective date of this Agreement.  

 

11. At its own expense, correct any ramps constructed under this Agreement that do 

not meet ADA requirements. 

 

12. To the extent permitted by Idaho law and as provided by the Idaho Tort Claims 

Act, indemnify, save harmless the State, regardless of outcome, from the expenses 

of and against suits, actions, claims or losses of every kind, nature and 

description, including costs, expenses and attorney fees that may be incurred by 

reason of any act or omission, neglect or misconduct of the Sponsor or its 

consultant in the design, construction and maintenance of the work which is the 

subject of this Agreement, or Sponsor’s failure to comply with any state or federal 

statute, law, regulation or rule.  Nothing contained herein shall be deemed to 

constitute a waiver of the State’s sovereign immunity, which immunity is hereby 

expressly reserved. 

 

GENERAL: 

 

1. This Agreement shall become effective on the date the parties entered into this 

Agreement, and shall remain in full force and effect until amended or replaced 

upon the mutual written consent of both parties. 

 

 

 

  



  Cooperative Agreement 

City of Twin Falls 

Key No. 22098 

Page 4 

 

 

EXECUTION 
 

This Agreement is executed for the State by its Engineering Services Division 

Administrator, and executed for the City by the Mayor, attested to by the City Clerk, with the 

imprinted corporate seal of the City of Twin Falls. 

 

IDAHO TRANSPORTATION DEPARTMENT 

 

APPROVED 

 

 

__________________________________________ 

Engineering Services Division Administrator 

 

 

RECOMMENDED 

 

 

_________________________________________ 

 District Engineer 

 

 

ATTEST: CITY OF TWIN FALLS   

 

 

___________________________ __________________________________________ 

City Clerk Mayor 

 

 

 

By regular/special meeting held 

on ______________________ 

 

 

 

 

 

 

 

 

 

 

hm:22097 Coop St Anthony.docx  
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 RESOLUTION 

 

WHEREAS, the Idaho Transportation Department, hereafter called the STATE, has 

submitted an Agreement stating obligations of the STATE and the CITY OF TWIN FALLS, 

hereafter called the CITY, for ADA improvements on State highways; and 

 

WHEREAS, the STATE is responsible for obtaining compliance with laws, standards 

and procedural policies in the development, construction and maintenance of improvements 

made to the Federal-aid Highway System; and 

 

WHEREAS, the CITY and the STATE are providing funds for this project; and 

 

NOW, THEREFORE, BE IT RESOLVED: 
 

1. That the Cooperative Agreement to construct ADA improvements on State 

highways within city limits is hereby approved. 

 

2. That the Mayor and the City Clerk are hereby authorized to execute the 

Agreement on behalf of the CITY. 

 

3. That duly certified copies of the Resolution shall be furnished to the Idaho 

Transportation Department. 

 

 CERTIFICATION 

 

I hereby certify that the above is a true copy of a Resolution passed at a regular, duly called 

special (X-out non-applicable term) meeting of the City Council, City of Twin Falls, held on 

_____________________, _______. 

 

 

(Seal)      ___________________________ 

City Clerk 

 

 



esteel_6
Ellipse

esteel_7
Ellipse

esteel_8
Ellipse

esteel_9
Ellipse

esteel_10
Ellipse

esteel_11
Ellipse

esteel_12
Arrow

esteel_13
Text Box
N





Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Kathy Markus, Information Services, Information Services
 

 

PRESENTATION
 

Request:
PRESENTATION:  Presentation of 311 Call Tree and See Click Fix.

 

Time Estimate:
10 Minutes

 

Background:
The City of Twin Falls Dispatchers received over 100,000 calls last year.  The dispatch center is not 
appropriately staffed for the number of calls that they receive.  Many of the calls were 311 calls.  On 
January 1, 2019, we will be implementing a 311 call tree into the phone system.  This call tree will make 
our dispatchers available to focus on the emergency 911 calls. Calls that come in on the 311 line will be 
handled by the call tree.  

The very first option on the call tree is "If this is an emergency, hang up and dial 911".  The second 
message will inform the callers that we have a SeeClickFix web and mobile app.  This application will 
interface with the existing CityWorks System and allow users to take a picture of the problem, write a 
description of the problem, and receive status updates and notification of the problem resolution.  This 
application is still being configured.

The call tree includes the most common reasons for call transfers that dispatch has historically received.  
If the caller selects "To reach Police, Fire, or Medical Dispatch", they will be transferred to dispatch.  This 
311 call tree will allow the citizen to select and route to the appropriate department rather than having 
the dispatcher transfer them.

During the month of December, the Public Information Officer will be sending out a campaign to notify 
the citizens of the upcoming changes.  

 

Approval Process:
N/A

 

Budget Impact:
SeeClickFix Annual Cost 15,900

 

Regulatory Impact:
N/A

 

History:
N/A



 

Analysis:
N/A

 

Conclusion:
Citizens have been left on hold for long periods of time while waiting for a dispatcher to become 
available to transfer their call.  By implementing a phone call tree and SeeClickFix, the City hopes to 
better serve the citizens and not have to hire and train additional employees to answer the 311 phone 
calls.

 

Attachments:
1. 311 Call Tree



311 Call Tree 

We have reviewed the call information that is available and found that the majority of the calls go to Police, PW, and Parks.  To simplify the call tree, we feel like 
it should just include those departments.  The NEC system is our current City Hall, Police, Parks, and PW phone system.  The Vesta is the 311 call system.  If 0 is 
pressed, the call tree will just start over. 

 

Daytime 8 am – 5 
pm 

    Action    After Hours 
5:01pm‐
7:59am 

      Action 

If this is an 
emergency, hang 
up and dial 911. 

    911 Dialed    If this is an 
emergency, 
hang up and 
dial 911. 

      911 Dialed 

You are welcome 
to use our mobile 
311 app, which can 
be accessed 
(location of 
SeeClickFix to be 
added)  

    None    You are 
welcome to 
use our mobile 
311 app, which 
can be 
accessed 
(location of 
SeeClickFix to 
be added) 

      None 

          You have 
reached this 
311 line after 
hours. 

      None (This 
is just to let 
callers 
know that it 
is after 
hours) 

                   
For the Police 
Department, 
Animal Control, or 
Code Enforcement,  
press 1 

        For the Police 
Department, 
Animal 
Control, or 
Code 
Enforcement,  
press 1 

       

  For Police 
Press 1 

To reach Police, 
Fire or 

208‐735‐
4357 

      To reach Police, 
Fire or 

  208‐735‐
4357 



Medical Dispatch, 
press 1 

‐Dispatch 
Non‐
Emergency 

Medical Dispatch, 
press 1 

‐Dispatch 
Non‐
Emergency 

    For police records, 
press 2 

208‐735‐
7226 
‐Records  

      For police records, 
press 2 

  208‐735‐
7226 
‐ Records 

    For police 
evidence, press 3 

208‐735‐
7261 
‐Evidence 

      For police 
evidence, press 3 

  208‐735‐
7261 
‐Evidence 

    For Police 
Investigations, 
press 4 

208‐735‐
7211 
‐Detectives 

      For Police 
Investigations, 
press 4 

  208‐735‐
7211 
‐Detectives 

    For Police general 
information, press 
5 

208‐735‐
7226 ‐
Records 

      For police general 
information, press 
5 

  208‐735‐
7226 ‐
Records 

  For Animal 
Control 
Press 2 
 

  Dispatch 
Non‐ 
Emergency 
208‐735‐
4357 

    For Animal 
Control 
Press 2 
 

    208‐735‐
4357 
‐Dispatch 
Non‐ 
Emergency 

  For Code 
Enforcement 
Press 3 

  208‐735‐
7278 

    For Code 
Enforcement 
Press 3 

    208‐735‐
7278 

                   
If your water has 
been turned off for 
nonpayment, press 
2  

  If you have paid 
your full amount 
due, press 1.  

UB 735‐
7250 & 
7357249 

  If your water 
has been 
turned off for 
nonpayment, 
press 2 

  Please note an 
additional $80.00 
after hour’s fee 
must be paid with 
cash or check at 
time of service.  
 
Otherwise, after 
the full amount is 
received, water 
service will be 
restored the 
morning of the 
next business day. 

If you have 
paid your 
past due 
amount in 
full, and 
have cash or 
a check for 
the $80 
service fee, 
press 1.  
 

Water 
Distribution 
On Call ‐ 
208‐308‐
7217 



    If you have not yet 
paid your balance 
in full, Go online to 
www.tfid.org and 
make your 
payment. 
 
 Once you have 
completed your 
payment online, 
please call Utility 
Billing at 208‐735‐
7250 or 208‐735‐
7249. 

           If you have 
not yet paid 
your balance 
in full, Go 
online to 
www.tfid.org 
and make 
your 
payment. 
 
Once you 
have 
completed 
your 
payment 
online, 
please call 
back. 
 

 

                   
For street signal 
issues, press 3 

    Dispatch 
Non‐ 
Emergency 
208‐735‐
4357 

  For street 
signal issues, 
press 3 

      Dispatch 
Non‐ 
Emergency 
208‐735‐
4357 

                   
For Water, Sewer, 
Roads, and Street 
issues, press 4 

    PW Front 
Desk and 
ring all 3 
phones 
Justin Vicki 
and 
Shawn. 

  For Water, 
Sewer, Roads, 
Signals, and 
Street issues, 
press 4 

       

              You have reached 
the City of Twin 
Falls public works 
and street 
departments.   Our 
regular hours are 

  208‐735‐
4357 
‐Dispatch 
Non‐ 
Emergency 



Monday through 
Thursday 7 AM to 
5 PM.  If you have 
reached this 
recording and this 
is an emergency 
please press 1 

              For sewer, storm 
water, or waste 
water collections, 
press 2  

If this is not 
an 
emergency 
and you 
need a 
response 
before the 
next 
business 
day, press 1 

WW On Call 
‐ 208‐308‐
7246 

                To leave a 
message and 
have 
someone  
return your 
call on the 
next 
business 
day, press 2 

PW Front 
Desk 

              For Water issues, 
Press 3  

If this is not 
an 
emergency 
and you 
need a 
response 
before the 
next 
business 
day, press 1 

Water 
Distribution 
On Call ‐ 
208‐308‐
7217 

                To leave a 
message and 
have 

PW Front 
Desk 



someone 
return your 
call on the 
next 
business 
day, press 2 

              For street issues, 
press 4 

If this is not 
an 
emergency 
and you 
need a 
response 
before the 
next 
business 
day, press 1 

208‐308‐
7213 ‐
Streets On 
Call 

                To leave a 
message and 
have 
someone 
return your 
call on the 
next 
business 
day, press 2 

PW Front 
Desk 

              If you have a 
question regarding 
the backflow test 
letter, press 5 to 
leave a message. 
Someone will 
return your call on 
the next business 
day. 

  208‐735‐
3443 

              If you have 
questions about 
your bill, press 6 to 
leave a message. 
Someone from the 

  208‐735‐
7250 



billing office will 
return your call on 
the next business 
day. 

                   
For Parks and 
Recreation, press 5 

    Go to the 
NEC Parks 
current call 
tree 

  For Parks and 
Recreation 
Press 5 

      Go to the 
NEC Parks 
current call 
tree 

                   
For the Fire 
Department, press 
6 

  To reach Fire, 
Medical  or Police 
dispatch , press 1 

Dispatch 
Non‐
Emergency 

  For the Fire 
Department, 
Press 6 

  To reach Fire, 
Medical  or Police 
dispatch, press 1 

  Dispatch 
Non‐
Emergency 

    To reach the Fire 
Department, press 
2 

208‐735‐
7236 

      If this is not an 
emergency but you 
need a response 
before the next 
business day, press 
2.  A 
representative will 
respond as soon as 
possible.  

  208‐735‐
7233 

              To leave a message 
and have someone 
return your call on 
the next business 
day, press 3 

  208‐735‐
7236 

                   
For administrative 
calls, press 7 

    208‐735‐
7287 

  For 
administrative 
calls, press 7 

      208‐735‐
7287 

                   
For voting 
information, 
please call 208‐
736‐4004 or visit 
elections@co.twin‐
falls.id.us. 

            For voting 
information, 
please call 208‐
736‐4004 or visit 
elections@co.twin‐
falls.id.us. 

   

 



Date: Monday, November 26, 2018
 

To: Honorable Mayor and City Council 
 

From: Kathy Markus, Information Services, Joshua Palmer, Public 
Information Officer

 

 

PRESENTATION
 

Request:
PRESENTATION:  Presentation of Web Page Redesign.

 

Time Estimate:
15 Minutes

 

Background:
In November of 2017, a parallel team was created to redesign our existing web page.  The team consisted 
of the Project Manager, Jeremiah Parent, the Public Information Officer, Josh Palmer and the following 
Members: Bill Carberry, Donna Newbry, J.P. O'Donnell, Jason Brown, Justin Ash, Kathy Markus, Kristi 
Fehringer, & Lisa Strickland.

These members reviewed some of the issues with the existing web site and set the following goals:

-Simplicity
-Answer Questions in 2-3 Clicks
-Easy to Navigate 
-Easy to Find Information
-Mobile Friendly
-Ada Compliant
-Online Applications 
-Online Payments
-Analytics
-Professional Appearance
-Not Static

Because of the changing technology, Civic Plus includes a web redesign every 4 years.  This allows them 
to enhance their product and it keeps their customer web sites current.  The City took advantage of the 
free redesign when creating the new web site.  The committee spent numerous hours reviewing other 
sites, designing the layout, designing the navigation, selecting the headers, selecting the pictures, and 
modifying and updating the information presented on the website.

This website is an evolving project and information will be added and removed as needed and as time 
allows.  Josh is going to demonstrate the site and some of the site features which include side buttons for 
easy access, latest news, calendars, language selection, how do I, quick links, a site map, and contact 
information.



The redesigned website can be found at http://www.tfid.org.
 

Approval Process:
N/A

 

Budget Impact:
The web redesign was free with our existing contract with Civic Plus.

 

Regulatory Impact:
N/A

 

History:
N/A

 

Analysis:
N/A

 

Conclusion:
The City of Twin Falls strives to provide customers with convenient access to city information, and to 
explore and implement effective engagement strategies. Digital platforms provide cost efficient methods 
of communicating city information and engaging with a majority of customers.  Our redesigned website 
should better meet the needs of our citizens.

 

Attachments:
None


	1) CALL MEETING TO ORDER/CONFIRMATION OF QUORUM
	2) PLEDGE OF ALLEGIANCE
	3) PROCLAMATIONS:  None
	4) GENERAL PUBLIC INPUT
	5) CONSENT CALENDAR
	a) ACTION ITEM:  Request to accept the Improvement Ag
	Staff Report
	River Ridge Estates No. 5 - Improvement Agreement

	b) ACTION ITEM:  Request to approve a Trust Agreement
	Staff Report
	River Ridge Estates No. 5 - Trust Agreement
	Aerial Image - River Ridge Estates No. 5
	Final Plat - River Ridge Estates #5

	c) ACTION ITEM:  Request to approve a Trust Agreement
	Staff Report
	Golden Eagle No. 5 - Trust Agreement
	Aerial Image - Golden Eagle Subd No. 5
	Final Plat - Golden Eagle Subd. #5

	d) ACTION ITEM:  Request to accept the Parks in Lieu
	Report Summary
	1 - Preliminary Plat
	2 - Vicinity Map
	3 - P&SA

	e) ACTION ITEM:  Request to accept a Right-of-Way Enc
	Staff Report
	1629 Locust Street North ROW Encroachment Agreement with Legal description
	18-2818  1634 Locust St N  REV #1 Plans - Copy 3

	f) ACTION ITEM:  Request to accept a Right-of-Way Enc
	Staff Report
	1634 Locust Street North ROW Encroachment Agreement with Legal Description
	18-2818  1634 Locust St N  REV #1 Plans - Copy 3

	g) ACTION ITEM:  Request to approve an agreement with
	2017 Statement of Agreement Signature
	IUCP Agreement 10-12-17


	6) ITEMS OF CONSIDERATION
	a) ACTION ITEM:  Request to add subsection (C) to Twi
	Staff Report
	CC 6-2-4 with subsection (C)
	Trap Prohibition - 6-2-4(C)

	b) ACTION ITEM:  Request to waive the Non-Conforming
	Staff Report
	1 - Narrative
	2 - Setback Exhibit
	3 - Site Plan

	c) ACTION ITEM:  Request to accept an Airport Grant O
	Staff Report
	Twin Falls-GRANT OFFER w. LOGO
	Twin Falls AGREEMENT & RESOLUTION

	d) ACTION ITEM:  Request to authorize the Mayor to si
	Staff Report
	Notice and Award_Letter_KN 22098 - SY20 D4 Twin Falls 11 ADA Ramps
	22098 Coop Twin Falls
	Vicinity Map
	Capture

	e) PRESENTATION:  Presentation of 311 Call Tree and S
	Staff Report
	311 Call Tree

	f) PRESENTATION:  Presentation of Web Page Redesign.
	Staff Report


	7) GENERAL INPUT/ADVISORY BOARD REPORT/ANNOUNCEMENTS
	8) PUBLIC HEARINGS:  None
	9) ADJOURNMENT

